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U a’zmg (Cask View
tiong Windens 10

Viéc st dung Desktop ao (Virtual Desktop) trong
windows cho phép ngudi dung quan ly tét nhiéu clra
s6 chuong trinh cung luc thudc nhiéu desktop khac
nhau thay vi dé€ 16n x6n trén mot desktop duy nhat.
Théng thuong, ban phai cai dat thém mét ting dung
hoac phan mém hé tro Virtual Desktop cia bén thi
ba vao hé théng cia minh. Nhung véi phién ban
Windows 10 méi nhat ctia Microsoft, tinh nang diéu
huéng desktop ao da duoc tich hop trong do véi tén
goi Task View. Tinh niang nay thuc hién rat hiéu qua,
dé st dung va cung cip cho ban tat ca cac tinh nang
co ban can thiét.

» xem tiép trang 4

@an dz,mg SHaixen tiong
idng day va Nghien ciu tai
‘Guimg Pai hoc Fac Hing

Kaizen khai niém dugc cac cdng ty cha Nhat Ban
trién khai triét dé trong moi trudng san xuat, kinh doanh.
Kaizen la mét qua trinh cai tién lién tuc, trong dé moi
thanh vién trong t6 chuc tif lanh dao dén nhan vién déu
dugc khuyén khich dua ra dé xuat cai tién du la nho xuat
phat tu nhiing cong viéc thudng ngay. Muc tiéu cla
Kaizen la tang cudng hiéu qua cong viéc va cai tién chat
lugng san pham thong qua phat hién va giai quyét van
dé bang viéc vé sinh nha xudng, phong lam viéc ky cang

» xem tiép trang 4
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@ich dienw ché men
tinh the

T xa xua con ngudi da biét dung men dé trang hodc
bao phu cédc bé mat clia cac dung cu thic an dé uéng
nham gilp bdo quan thic an tét hon nham chéng lai
su thdm thau ra bén ngoai. Ngay nay, chung ta biét dén
men khéng chi phuc vu cho nhu cau hang ngay ma con
mang lai cho chung ta mét thu vui tao nha dé la dung dé
trang tri, trong phan nay tac gia muén dé cap dén“men
tinh thé”. Men tinh thé 1a mét dang men cac hat tinh thé
riéng biét cé ngudn géc trong nguyén liéu tho clia men
va khong hoa tan trong men.
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Chuyen muc 56 hiw tii tug
Bai 3: NHAN HIEU

Nhan hiéu da co tu thai c6 dai gén lién véi su phat
trién san xuat, kinh doanh hang hoa va dich vu ctia con
ngudi. Ngay nay, nhan hiéu (thudng dugc viét ky hiéu la
(™) la viét tat ctia tir Trademark trong tiéng Anh) dugc st
dung réng rai va ngay cang dugc cac nha san xuat, kinh
doanh quan tam.

Tam quan trong ngay cang tang ctia nhan hiéu trong
cac hoat dong thuong mai la do su canh tranh ngay cang
I6n gitta cac cong ty c6 hoat dong kinh doanh & nhiéu
nudc. Nhan hiéu dugc st dung dé giup cho ngudi tiéu

» xem tiép trang 2
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Chuyen muc 56 hitw ti tue
Bai 3: NHAN HIEU

dung dé dang hon trong viéc nhan
biét hang héa hodc dich vu, ciing
nhu chat lugng va gia tri ctia ching.
Do vay, nhan hiéu c6 thé dugc coi la
céng cu truyén thong dugc nha san
xuat sir dung dé thu hut khach hang.

Trong pham vi ngdn gon cla
bai viét nay chung ta cung tim hiéu
mot cach khai quat vé nhan hiéu va
nhimng dac diém cg ban ma chdng
phai co; phan biét mét s6 loai nhan
hiéu theo quy dinh cta Viét Nam.

Nhéan hiéulagi?

Nhén hiéu vé co ban la mot dau
hiéu duoc sir dung dé phan biét hang
héa hoac dich vu dugc cung cap bdi
moét doanh nghiép véi nhitng hang
héa hoac dich vu dugc cung cap bdi
doanh nghiép khac. D6 la mét dinh
nghia rat don gian, nhung vé co ban
da gidi thich dugc mot nhan hiéu la gi.

Nhu vay nhan hiéu cé thé dugc
tao thanh tur bat ky tl, ch{r cai, con
0, ban vé, hinh anh, hinh dang, mau
sac, 16906, chir viét tat, hoac tén/tén
ho clia ca nhan. Tai mot sé quéc gia,
“khau hiéu quang cao” ciing dugc
coi la nhan hiéu va c6 thé dang ky
tai co quan dang ky nhan hiéu quéc
gia; tham chi nhan hiéu c6 thé la
dang phi truyén théng nhu mau sac
dac trung, dau hiéu ba chiéu (hinh
déng san pham hoac cach dong goi
san pham), ddu hiéu nghe thay (dm
thanh) hoac dau hiéu tac déng lén
khttu gidc (mui). Nhung da s6 6 nhiéu
quéc gia (trong dé co Viét Nam) cé
quy dinh gidi han viéc dang ky nhan
hiéu, thudng chi cho phép déng ky
nhan hiéu la nhing ddu hiéu truc
quan hodc c6 thé dé hoa dugc.

Chung ta chi can nghi vé nhan
hiéu néi tiéng clia 6 té 1a c6 thé nghi
dén nhan hiéu Ford, tat nhién Ia
dugc dat theo tén 6ng Henry Ford -
ngudi da ché tao ra chiéc xe Ford dau
tién; Chang ta ciing thdy nhan hiéu
la cac chir viét tat nhu IBM; hay nhan
hiéu cling c6 thé dugc tao thanh tu

®

nhiing hinh tugng hodac yéu t6 hinh
hoa nhu ctia Céng ty dau Shell.

G Viét Nam, nhan hiéu dugc quy
dinh tai Diéu 4 clGa Luat S& hlu tri
tué: “Nhan hiéu la dau hiéu dung dé
phan biét hang ho4, dich vu clia cac
t6 chuc, ca nhan khac nhau”.

(Nhan hiéu cua Céng ty dau
Shell qua céc thai ky)

M6t nhan hiéu can c6 nhing
dac diém gi?

Vé ca ban, mét nhan hiéu co hai
dac diém chinh: n6 phai cé tinh phan
biét va khéng Itra doi.

V6i chuc nang chinh cda moét
nhan hiéu la tinh phan biét, né giup
cho ngudi tiéu dung xac dinh diung
moét hang hoa hay dich vu clla mét
t6 chiic/ca nhan cu thé, nham phan
biét hang hoa/dich vu d6 véi cac
hang hoa/dich vu géan giéng hoac
tuong tu do cac t6 chuc/cad nhan
khac cung cap. Mot khi ngudi tiéu
dung da hai long véi hang hod/dich
vu dé thi ho sé tiép tuc mua hoac
st dung hang hoé/dich vu dé trong
tuong lai. Vi vay, nhan hiéu can phai
c6 dac diém dé dang phan biét dugc
cai ma ngudi tiéu dung da hai long
trong sé cac hang hod/dich vu gan
giéng hodc tuong tu.

Nhan hiéu dugc coi la c6 kha

nang phan biét néu né dugc tao
thanh ti mét hodc mot sé yéu té dé
nhan biét, dé ghi nhé hoac tir nhiéu
yéu t6 két hop thanh mot tong thé
dé nhan biét, dé ghi nhé va khéng
thudc cac trudng hop bi quy dinh la
khong c6 kha nang phan biét.

Nhéan hiéu bi coi la khong c6 kha
nang phan biét néu nhan hiéu dé la
ddu hiéu thudéc moét trong cac trudng
hgp sau day:

a) Hinh va hinh hinh hoc don
gian, chi s6, chit céi, chr thudc cac
ngdén ngld khéong théng dung, tru
trudng hgp cac dau hiéu nay da
dugc st dung va thtra nhan réng rai
véi danh nghia mot nhan hiéu;

b) Dau hiéu, biéu tuong quy
udc, hinh vé hodc tén goi théng
thudng clia hang ho4, dich vu bang
bat ky ngon ngt nao da duoc s
dung réng rai, thudng xuyén, nhiéu
ngudi biét dén;

¢) Ddu hiéu chi thaoi gian, dia
diém, phuong phép san xuat, chiing
loai, s6 lugng, chat lugng, tinh chat,
thanh phan, céng dung, gia tri hoac
cac dac tinh khac mang tinh mo ta
hang hoa, dich vy, tru trudng hop
dau hiéu dé da dat dugc kha nang
phan biét thong qua qua trinh st
dung trudc thai diém ndp don dang
ky nhan hiéu;

d) Dau hiéu mé td hinh thuc
phap ly, linh vuc kinh doanh ctia cht
thé kinh doanh;

d) Dau hiéu chi nguén géc dia
ly ctia hang hog, dich vy, trir trudng
hop dau hiéu dé da dugc sir dung va
thtra nhan réng rai véi danh nghia
mot nhan hiéu hodc dugc dang ky
dudi dang nhan hiéu tap thé hoac
nhan hiéu chiing nhan quy dinh tai
Luat nay;

e) Dau hiéu khéng phai la nhan
hiéu lién két trung hodc tuong tu
dén muic gay nham lan véi nhan hiéu
da dugc dang ky cho hang hoa, dich
vu trung hodc tuong tu trén cg s »
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® don dang ky cé ngay nop don hoédc
ngay uu tién sém hon trong trudng
hgp don dang ky dugc hudng quyén
uu tién, ké ca don dang ky nhan hiéu
dugc ndp theo diéu udc quoc té ma
Céng hoa xa hoi chti nghia Viét Nam
la thanh vién;

g) Dau hiéu tring hodac tuong tu
dén muic gay nham lan véi nhan hiéu
clia ngudi khac da dugc st dung va
thtra nhan rong rai cho hang hog,
dich vu trung hoac tuong tu tu trudc
ngay nop don hodc ngay uu tién
trong truong hop don dugc huédng
quyén uu tién;

h) Dau hiéu trung hodc tuong
tu dén muc gay nham lan vai nhan
hiéu cda nguoi khac da dang ky cho
hang hog, dich vu trung hoac tuong
tuma dang ky nhan hiéu d6 da cham
dut hiéu luc chua qua ndm nam, tru
trudng hop hiéu luc bi cham dut vi
ly do nhan hiéu khéong dugc st dung
theo quy dinh tai diém d khoan 1
Diéu 95 cua Luat nay;

i) D4u hiéu trung hoac tuang tu
dén muc gay nham lan véi nhan hiéu
dugc coi la ndi tiéng clia ngudi khac
dang ky cho hang hoag, dich vu trung
hoac tuong tu v&i hang hog, dich vu
mang nhan hiéu néi tiéng hoac dang
ky cho hang hod, dich vu khéng
tuong tu, néu viéc sir dung dau hiéu
dé c6 thé lam anh huéng dén kha
nang phan biét cda nhan hiéu ndi
tiéng hodc viéc dang ky nhan hiéu
nham Igi dung uy tin clia nhan hiéu
ndi tiéng;

k) Dau hiéu trung hodac tuong
ty véi tén thuong mai dang dugc s
dung cta ngudi khac, néu viéc s
dung dau hiéu dé c6 thé gay nham
lan cho ngudi tiéu dung vé ngudn
g6c hang hoa, dich vy;

I) D4au hiéu trung hodc tucng
tu vai chi dan dia ly dang dugc bao
hé néu viéc st dung dau hiéu do cé
thé lam cho ngudi tiéu dung hiéu
sai léch vé ngudn go6c dia ly cla
hang ho3;

m) Dau hiéu trung vaéi chi dan
dia ly hoac c6 chda chi dan dia ly
hoac dugc dich nghia, phién am tu

chi dan dia ly dang dugc bao hé cho
rugu vang, rugu manh néu dau hiéu
dugc dang ky dé sir dung cho rugu
vang, rugu manh khéng c6 nguén
g6c xuat xu ti khu vuc dia ly mang
chi dan dia ly do;

n) Dau hiéu trung hoac khong
khac biét dang ké véi kiéu dang
cong nghiép cla ngudi khac dugc
bdo ho trén co s& don dang ky kiéu
dang cong nghiép c6 ngay nép don
hodac ngay uu tién sém han so véi
ngay nép don, ngay uu tién cla don
dang ky nhan hiéu.

Nhan hiéu mang tinh Itra déi la
nhiing nhan hiéu c6 kha nang ltra déi
hodc gdy nham lan (vo tinh hay c6
tinh) déi véi ngudi tiéu dung vé ban
chat, chat luong hodc nguén géc dia
ly ctia hang hoé/dich vu. Chéng han,
viéc dua ra thi trudng hang hoa la bo
thuc vat dudi nhan hiéu mo ta mot
con bo cai, nhan hiéu nay co thé bi
xem la Itra d6i vi diéu dé co thé gay
nham lan d6i véi ngudi tiéu dung,
nhing ngudi cé kha nang lién quan
dén nhan hiéu dé véi cac san pham
tu stra bo.

Cac loai nhan hiéu:

Nhan hiéu dich vu (ky hiéu la SM
- viét tat cta Service Mark): 8 moét s6
quéc gia cé quy dinh phan biét nhan
hiéu hang hoa va nhan hiéu dich vy,
vé ban chat thi ca 2 loai nhan hiéu
déu giéng nhau. Ca 2 loai nhan hiéu
déu 1a co tinh phan biét : nhan hiéu
hang hoa (™) phan biét hang hoa cta
doanh nghiép nay véi doanh nghiép
khac, trong khi nhan hiéu dich vu
(SM) c6 chuc ndng tuong tu lién
quan dén dich vu (nhu cac dich vu tai
chinh, ngan hang, bao hiém, du lich,
quang cao, ....).

Nhéan hiéu da dugc dang ky (ky
hiéu la ® - viét tit cla tu Registered):
¢6 nghia la nhan hiéu da dugc dang
ky, bdo ho véi co quan phap luat nao
d6. Chu sé& hitu clia nhan hiéu nay
dugc déc quyén ngan chan ngudi
khac dua ra thi trudng cadc nhan hiéu
giong hodc tuong tu gay nham lan
trong mét thai gian nhat dinh. Nhéan
hiéu da dugc dang ky sé la tai san vo

hinh quy gid cla doanh nghiép vi
no c6 thé chuyén giao hoac la co s&
thod thuan chuyén giao dac quyén
kinh doanh véi cac d6i tac, no ciing
c6 thé dugc dung lam thé chap dé
vay vén tur cac t6 chic tin dung.

Nhan hiéu tap thé: 1a nhan hiéu
dung dé phan biét hang hoa, dich vu
clia cac thanh vién clia té chic la cha
s& hiu nhan hiéu dé véi hang hoa,
dich vu ctia té chuc, ca nhan khéng
phai la thanh vién cla t6 chic do.

Nhan hiéu ching nhan: la nhan
hiéu ma chd s& hitu nhan hiéu cho
phép t6 chuic, ca nhan khac st dung
trén hang hoa, dich vu cla té chuc,
ca nhan dé dé ching nhan cac dac
tinh vé xuat xu, nguyén liéu, vat liéu,
cach thiic san xuat hang hoa, cach
thic cung cap dich vu, chat lugng,
dd chinh xac, d6 an toan hodc cac
ddc tinh khac cdia hang hoa, dich vu
mang nhan hiéu.

Nhan hiéu lién két la cac nhan
hiéu do cung mot chu thé dang ky,
trung hodc tuong tu nhau dung
cho san pham, dich vu cung loai
hodc tuong ty nhau hodc co lién
quan véi nhau.

Nhan hiéu néi tiéng la nhan
hiéu dugc ngudi tiéu dung biét dén
rdng rai trén toan lanh thé quéc gia.

Gia tri cia nhan hiéu:

Mot nhan hiéu duoc lua chon va
chdm séc can than sé 1a moét tai san
kinh doanh gia tri ctia hau hét cac
doanh nghiép. Déi véi moét s6 doanh
nghiép, nhan hiéu c6 thé la tai san c6
gia tri nhat ma ho s& hitu. Gia tri uéc
tinh cla mot s6 nhan hiéu néi tiéng
nhat thé gisgi nam 2014 nhu APPLE la
hon 118ty USD, Google la han 107 ty
USD (http://www.bestglobalbrands.
com/2014/ranking).

Khi khidch hang danh gid cao
nhan hiéu thi ho sé gan két véi nhan
hiéu d6 va san sang tra tién nhiéu
hon dé mua hang hoa/dich vu ma
ho tin tudng, ky vong. BGi thé, s&
h{u mét nhan hiéu véi mét hinh anh
va danh tiéng tét tao ra moét Igi thé
canh tranh so véi cac déi thu cda ho.

Phong Quan ly SHTT
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Chuyén dé

St dung ‘Cask View twng Windows 10

Dé truy cap Task View trong Windows 10, ban chi
can click vao biéu tugng tuong tng clia né trén thanh
Taskbar nam phia bén phai nut Start.

Khi bdm vao no, ban sé thay cac biéu tugng hién thi
duéi dang thumbnail clia tat ca cac ing dung dang chay
trén man hinh desktop hién tai. Mot thanh ngang mau
den 16n xuat hién duéi cac biéu tugng trén va cé mot nut
chinh gitta la Add a desktop cho phép ban tao thém maot
desktop a0 méi.

Néu nhan nut Add a desktop, lap tic cé moét hinh
anh desktop thu nho nam trong thanh ngang mau den
c6 mot nut X & goc trén bén phai dé ngudi dung déng
lai. Khi chon desktop nay, chung ta sé dugc chuyén sang
mot man hinh desktop hoan toan mdi. Tai day, ban cling
c6 thé mé& cac ung dung binh thudng giéng nhu cach
thuc hién véi Desktop thuc, hodc c6 thé di chuyén cac
Ung dung tu mét desktop thuc qua desktop ao vua tao.

DPé di chuyén cac ung dung bat ky tir mét desktop
khéc, ban chi can bam vao nut Task View réi nhan chudt
phai vao mét trong nhung biéu tuong thu nhd cua tng
dung dang chay hién thi & gitta man hinh va chon Move
to > Desktop 2 tu danh muc ng(r cdnh. Ngay sau dé thi
ting dung can chuyén sé nam trong desktop thur hai. C6
moét cach khac dé thuc hién diéu nay 1a ban hay dong
desktop bang cach st dung nut X nhu da dé cap & trén,
khi d6 tat ca cac ing dung trén desktop nay ngay lap tuc

di chuyén dén desktop con dang mé.

Tuy st dung nhiéu Desktop trong Task View, nhung
ching ta c6 thé nhan thay rang tat cd cac desktop nay
déu chia sé mot Start Menu va Taskbar chung. Diéu nay
cho phép dé dang khai déng va chuyén ddi giira cac ting
dung dang chay. Cac biéu tugng clia ting dung trén thanh
Taskbar déu co trang thai khac vi ching khéng phai dang
nam trén desktop duy nhat. C6 nghia la biéu tugng ting
dung nao c6 phid ma phia trén thi n6é thuéc mét desktop
khac. Khi nhdn vao biéu tugng nay, hé théng sé chuyén
sang desktop khac c6 di kém véi moét hiéu ung dodng
lam thay déi toan bé man hinh sang trai hodc phai. Tat
nhién, ban van cé thé st dung té hgp phim Alt+Tab dé di
chuyén gitia cac iing dung.

This application is on
another desktop.
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%ng dung ERaixen twng Fidng day va Nghien i
tai (Guang Pai hoc Fac ding

va loai bé nhiing vat dung khéng can thiét cling nhu phé
liéu. Van dung Kaizen con mang lai nhiing lgi ich khac
nhu: gitip nhan vién dé dang thuc hién céng viéc han
va tao moi trudng than thién han. Hoat ddng Kaizen hay
con goi la 55, 1a 5 ch{t céi dau cta cac tu: Sang loc (Seiri):
Loai bé nhing vat dung khéng can thiét va chi luu gitr
lai nhiing thu can thiét; Sap xép (Seiton): Xac dinh vi tri
hodc khéng gian bai tri phu hgp nhat dé tim ra vat dung
ngay, bat ct khi nao can dén; Sach sé (Seiso): Loai trir phé
liéu, bui ban hodc vat la va phat hién hong héc; San séc
(Seiletsu): Tiéu chuan héa moi hoat déng trong nguyén
tdc 3S noi trén dé 13p lai va thuc hién triét dé cac hoat
dong d6 nham duy tri mét méi trudng lam viéc vé sinh,

sach sé&; San sang (Shitsuke): Bién cac hoat déng 4S thanh
mot thoi quen va gilt vitng cac nguyén tac.

55 khéng nhiing nham tao mét méi trudng lam viéc
gon gang, sach sé, thodi mai va an toan cho moi ngudi,
5S con la mét cdng cu cai tién co ban, la nén tang cho
cac hoat déng cai tién nang suat chat lugng khac dugc
thuc hién t6t hon. 55 la mot phuong phéap quan ly nham
muc dich cai ti€n méi trudng lam viéc, mét chuong trinh
hoat dong thudng truc trong mot doanh nghiép hoac &
mot don vi hanh chinh. 55 la mét phuong phap cai tién
rat don gian nhung lai rat hiéu qua trong thuc té. T vén
phong, nha kho cho dén céng trudng xay dung, hay nha
xuéng cdng nghiép hoac néng nghiép. Noi nao c6 hoat »

- —



Khoa hoc & Uing dung e\ Chuyén dé

® dong thi noi d6 can sap xép, can phan loai, can sach sé.
5S ngdn chan su xuéng cap ctia nha xudng, tao su théng
thoang cho noi lam viéc, d6 mat thoi gian cho viéc tim
kiém vat tu, hé sg cing nhu tranh sy nham lan. Nguai
lam viéc cdm thdy thoai mai, lam viéc c6 nang suat cao
va trdnh dugc sai sét.

Thang 6/2014 Pai hoc Lac Héng khanh thanh Trung
tadm Nghién ctiu Khoa hoc va Ung dung, véi muc dau tu
gan 100 ty dong. Day la nai quy tu toan bd cac phong
thi nghiém, phong thuc hanh tting dung va nghién ctu &
tat ca cac linh vuc dao tao cta nha trudng. Va day cling
chinh 1a co s& 6 cia Lac Hong. Nam hoc 2014 - 2015,
Trung tam chinh thuc di vao hoat dong nghién ctu va
gidng day. Day la buéc chuén bi tich cuc cho hoat déng
phat trién va xay dung cac phong thi nghiém dat chuan.

Quyét tam thuc hién thanh céng chuong trinh 58S tai
Pai hoc Lac H6ng la muc tiéu cda lanh dao trudng. Dai
hoc Lac Héng da lién tuc t6 chiic cac hoi thao “Trién khai
va Ung dung 5S trong phong thi nghiém, dinh huéng va
phat trién phong thi nghiém dat chuan ISO/IEC 17025 :
2005" cti gido vién qua Nhat Ban dé hoc héi phuong thic
trién khai 55 va tim cach ddy manh Ung dung 5S trong
trudng Pai hoc Lac Hong. Canh dé, tling budc ddy manh
tinh tng dung chuong trinh 55 vao tat cd moi hoat déng
clia nha trudng. V6i muc dich cao nhat la tao méi trudng
lam viéc khoa hoc, van minh, nang cao nang suat nghién
cUu - sang tao.

Nhiing thanh céng ban dau

Tao méi trudng lam viéc sach s&, ngan nap luén
dugc trudng Pai hoc Lac Hong coi trong. Nhung khi bat
tay vao thuc hién 5S, nhiéu khiém khuyét da boc 16, nhat
la viéc sap xép noi lam viéc, bo tri dung cu d6 nghé clia
cac chuyén vién, chua thuc su khoa hoc thuan tién, chua
phai ai cling cé y thiic gilr gin vé sinh noi lam viéc, gilr gin
dung cu lao déng. D€ khac phuc tinh trang d6, Trudng
Pai hoc Lac Héng té chiic hoi thdo va hudng dan ung
dung cu thé ing dung 5S. Héi thdo c6 su phdi hgp cla
cac doanh nghiép da thanh céng trong viéc tng dung
5S.Qua dé giup CB, GV va NV nhan thiic dugc y nghia cla
5S, cung cap cho ho nhiing phuong phap thuc hién la

, % S Sl &S khai nguodn clia chuong trinh. Ngay sau d6, tét ca cac don
k : B S yjtrong trudng da nhanh chéng dp dung 5S vao thuc té

R % ;M 2= < hoat dong clia cac don vi va buéc dau thu vé mot s6 két
Phii doan Ban KanSai (Nhét Ban) tham quan khu viwc phong thi qua dang mung.
nghiém dwoc 1tng dung 5S tai Trieong Dai hoc Lac Hong TS Nguyén Vi Quynh

- @

Ong DG Vian Dikc - chuyén vién 55 ciia cong ty Fujitsu
hwdng dan cdc buée irng dung 5s trong hoat dong phong thi nghiém
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&M hink he thing quin ly chat lung
szng hanh chink cong can diugc tien tuc thuc hien

Phan 1: Y NGHIA, KET QUA
THUC HIEN

Trong nhiéu nam via qua,
Chinh phti da c6 nhiéu né luc trong
viéc day manh qua trinh cai cach
hanh chinh v&i muc dich nang cao
hiéu luc, hiéu qua quan ly clia céc
¢ quan hanh chinh nha nuédc (viét
tat 1a CQHCNN). Ngay 20/6/2006,
Thu tudng chinh pha da ky Quyét
dinh s6 144/2006/QD-TTg Vvé viéc
ap dung hé théng quan ly chat
lugng theo TCVN ISO 9001:2000
vao hoat dong clia cdc CQHCNN.

Tiéu chudn TCVN ISO 9001:
2000, m6 hinh hé théng quan ly
chédt lugng (viét tit 1a HTQLCL)
dugc xac dinh nhu mot cong
cu quan trong hdé trg cho cac
CQHCNN trong viéc chuan hoéa
cac phuong phap lam viéc, cdi
cach phuaong thuc lam viéc véi
muc tiéu hudng téi su hai long
cla t6 chuc, cdng dan co lién
quan; xay dung mét HTQLCL cong
viéc trong co quan dé giam thiéu
phién ha, nhing nhiéu, minh
bach héa cac quy trinh giadi quyét
thu tuc hanh chinh.

Bén canh d6, véi chu truong
ddy manh cac ndi dung céi cach
hanh chinh, ngay 10/1/2007, Thu
tuéng Chinh pht da phé duyét
Dé an Don gidn hoa tha tuc hanh
chinh trén céc linh vuc quan ly nha
nudc giai doan 2007 - 2010 (Dé an:
30). Do d6, dé két ndi cac ndi dung
cya Quyét dinh 144/2006/QD-TTg
vGi nodi dung, két qua cia DBé an
30, theo co ché” moét clra va mot
cUa lién thong” Nham tang cudng
hiéu qua clia hoat déng ap dung hé
thong quan ly chat lugng vao hoat
ddng ca quan hanh chinh nha nudc,
théng nhat trién khai trong ca nudc,
dap Ung muc tiéu cta Chinh pha
nham xay dung mot nén hanh chinh

®

van minh, hién dai, cong khai minh
bach, ngay 30/9/2009, Thu tudng
Chinh pht da ban hanh Quyét dinh
$6 118/2009/QD-TTg vé viéc stia déi,
b6 sung mét sé diéu clia Quyét dinh
sO 144/2006/QD-TTg .

Quyét dinh 118 da quy dinh r6,
trén co s& két qua ctia Dé an 30, B
Khoa hoc va Cong nghé xay dung
mo6 hinh khung hé théng quan
ly chat lugng (dudi day viét tat la
MHK) cho tung loai hinh cg quan
hanh chinh tai dia phuong (Uy ban
nhan dan cac cap va cac co quan
chuyén mon tryc thudc); cac Bg,
€6 quan ngang B9, ca quan thudc
Chinh phu.

Trién khai quy dinh tai Quyét
dinh 118, BO Khoa hoc va Coéng
nghé da té chuic xay dung MHK
cho céac loai hinh CQHCNN tai dia
phuong. Muc dich cla viéc xay
dung MHK cho cac CQHCNN Ila
viéc quy dinh thanh phan co ban
cla mot HTQLCL trong céc co
quan, bao gém pham vi 4p dung
HTQLCL trong CQHCNN theo két
qua ctia DPé an 30; nhiing tai liéu
can xdy dung va ap dung trong
HTQLCL cta ca quan va quy dinh
mau quy trinh x ly cong viéc cho
CQHCNN.

MHK sé giup cho cac CQHCNN
c6 thé dé dang hon trong viéc tim
hi€u cach thuc xay dung HTQLCL
tai cd quan, qua do giam thiéu toi
da chi phi lién quan t&i hoat dong
xay dung va ap dung HTQLCL. Dua
vao MHK dugc céng b6, CQHCNN
c6 thé hoan toan chii déng nghién
clu dé tu xay dung HTQLCL thich
hgp cho co quan.

Tu¢ d6 dén nay nhiéu dia
phuong va nganh da trién khai
tuong do6i dong bo, viéc giadi quyét
cac tha tuc hanh chinh. T6 chuc
va céng dan dén lién hé da dugc

chi dan ré rang, cu thé, thai gian
giadi quyét cong viéc dugc dinh ro
va kiém soat kha chat ché, théng
qua cac phiéu tham do y kién,
phiéu danh gia két qua va thai do
cla cong chuc va co quan thuc thi
nhiémvuy, ...

Tinh chuyén moén hoda, tinh
than phoi hop gita cac bd phan,
cac cap ¢6 nhiéu tich cuc va gan
két. Tinh than trdch nhiém duoc
thé hién rd

Tuy nhién nhin thdng vao
thuc té viéc xay dung va ap dung
HTQLCL hién nay chua thuc sy cé
hiéu qua do c6 thé mét s6 nguyén
nhan sau:

1. Chua thuc su thau hiéu hét
cac thuat ngd, dinh nghia cuta Tiéu
chuén, trong d6 bao gém ca mot s
don vi quan ly chuong trinh tai cac
nganh; dia phuong, ciing nhu moét
s6 don vi lam tu van, gay nén sy
ling tang trong xay dung hé théng
tai liéu va qua trinh van hanh.

2. Muén hé théng van hanh
théng suét thi phai cé su ap dung
toan dién trong tat ca cac co quan,
ban nganh, chit khéng thé chi c6
mot vai don vi 4p dung ma gidi
quyét dugc toan bo cac quy dinh
ca Nha nudc va yéu cau cda tiéu
chuén, cu thé la cac quy trinh/ tha
tuc da ban hanh trong hé théng.

3. Chua c6 mét quy ché kién
quyét cho thdy moi co quan quanly
nha nudc phai tap trung xay dung
va ap dung HTQLCL theo TCVN
9001: 2000. Dan dén viéc xay dung
chua thyc su rong rai nhu hién nay.

TU nhiing nguyén nhan trén:
Viéc xay dung va ap dung HTQLCL
theo TCVN ISO 9001: 2000 can
duogc trién khai ti€p tuc gan vai cac
yéu cau cta Cai cach Tha tuc hanh
chinh ctia Chinh phu. Phai xem day »
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» la nhiém vu trong tam trong thuc

hién nhiém vu clla cac co quan
quan ly Nha nudc. D€ Nha nudc
clia chung ta thuc sy la cGia ban, do
dan vavidan.

PHAN 2: GIGI THIEU MO
HINH KHUNG:

MHK sé giup cho cac CQHCNN
c6 thé dé dang hon trong viéc tim
hi€u cach thuc xay dung HTQLCL
tai co quan, qua dé giam thiéu téi
da chi phi lién quan t&i hoat déng
xay dung va ap dung HTQLCL. Dua
vao MHK dugc cong b, CQHCNN
c6 thé ch ddng nghién ctu dé tu
xay dung HTQLCL thich hgp theo
dac diém cha tung don vi. Tuy
nhién phai thuc su nghién ctu va
dao tao vé nhan thuc, tranh sao
chép, thay ré muc dé can ap dung
dé dap ung vé luat phap va yéu
c4u cla tiéu chudn. Mé hinh khung
gém 3 phan chinh:

1: Cac yéu cau chung

Phan nay bao gém cac tai liéu
chung theo yéu cau cda tiéu chuan
quéc gia TCVN 1SO 9001:2008 va
danh muc cac quy trinh ndi b6 can
xem xét xay dung.

Cdc néi dung chinh gém:

- S8 tay chat lugng (bao gém
ca Chinh sach chat lugng, Muc tiéu
chat lugng);

- Yéu cau nang luc, trach
nhiém, quyén han cla céac churc
danh cong viéc;

- Mau 6 Quy trinh bat budc
theo yéu cau cua tiéu chuan:

+ Quy trinh Kiém soat tai liéu;

+ Quy trinh Kiém soat ho so;

+ Quy trinh Banh gia ndi bo;

+ Quy trinh Kiém soat su
khéng phu hop;

+ Quy trinh Khac phuc;

+ Quy trinh Phong ngua;

- Danh muc cac quy trinh noi
b6 can xem xét xay dung:

+ Quy trinh hop xem xét cla
Lanh dao;

+ Quy trinh quan ly van ban di
va van ban dén;

+ Quy trinh luu tri hé so tai
liéu;

+ Quy trinh mua sam, quan ly
trang thiét bi;

+ Quy trinh quan ly tai san c6
dinh;

+ Quy trinh t6 chiic hoi nghi,
hoi thao;

+ Quy trinh quan ly xe 6 t6;

+ Quy trinh tuyén dung va dao
tao can b, cong chic;

+ Quy trinh ké hoach hog;

+ Quy trinh xét thi dua khen
thuéng;

+ Quy trinh xay dung van ban
quy pham phap luat (néu co);

+ Quy trinh thanh toan néi bé.

2: Huéng dan xac dinh pham
vi ap dung HTQLCL

Néi dung chinh cia phan nay
la hudng dan CQHCNN xac dinh
pham vi ap dung HTQLCL theo
két qua clia Bé an 30 (Danh muc
cac thu tuc hanh chinh - TTHC).
CQHCNN c6 trach nhiém can cu
chtic nang, nhiém vy, quyén han
dugc phan cong, phan cap tai
cac van ban quy pham phap luat
do cac co quan c6 tham quyén &
Trung uong va dia phuong ban
hanh va can ct danh muc TTHC
dugc cong bé theo két qua cua
Pé 4n 30, xac dinh cu thé cac tha
tuc hanh chinh thuc hién tai daon
vi minh phai xdy dung, dp dung
HTQLCL (pham vi 4p dung).

Khi c6 su thay déi vé TTHC
nhu bé sung, stta déi, diéu chinh,
hay bé... co quan hanh chinh nha
nudc cé trach nhiém cap nhat cac
nodi dung thay ddi cta TTHC vao
HTQLCL cta don vi minh dé trién
khai dp dung.

3: Mau quy trinh xi& ly céng
viéc va tai liéu huéng dan

No6i dung chinh cia phan nay
g6ém hai loai tai liéu chinh:

- Tai liéu hudng dan trinh bay
quy trinh xt ly céng viéc:

Tai liéu nay dugc xay dung véi
muc dich huéng dan cho CQHCNN
biét dugc nhiing yéu cau vé hé
théng tai liéu ma tiéu chuan yéu
cau; cach viét mot quy trinh xa ly
céng viéc va moét sé nhiing luu y
cho céc can bd khi trién khai viét
cac quy trinh. Trong d6, hinh thiic
xay dung moét quy trinh xtr ly céng
viéc dugc nhan manh dé dam bao
su van dung cach thuc xay dung
hop ly, phu hgp véi trinh d6, ndng
luc cia CQHCNN.

- Mau quy trinh x( ly céng viéc
cu thé cho ting loai hinh CQHCNN:

D6i v6i mbi mot loai hinh
CQHCNN tai dia phuaong (50 loai
hinh), MHK Iua chon mét TTHC
dé xay dung mau mét quy trinh
xt ly cong viéc doi véi TTHC dé
v6i muc dich dé dam bao cac
CQHCNN dia phuong cé nhiing
tai liéu cu thé vé cach thuc xir ly
cong viéc tai CQHCNN. Nhu vay,
m&i loai hinh CQHCNN tai cac dia
phuang khac nhau c6 thé nghién
cltu va thuc hién.

VéGi két cau 3 phan nhu trén,
Phan 1 la phan cac CQHCNN cé
thé chu déng nghién clu va xay
dung cac tai liéu mang tinh bat
buéc theo yéu cau cua tiéu chuan.
Phan 2 la phan cac CQHCNN c6 thé
ndm dugc cach thuc dé xac dinh
ro pham vi 4p dung HTQLCL cua
co quan, qua do lién tuc cai tién va
cap nhat su thay déi cac TTHC, cac
van ban phap quy dé hoan thién
HTQLCL cia minh. Phan 3 la phan
mbi CQHCNN dia phuong c6 thé
tim hiéu va st dung quy trinh x
ly céng viéc mau mot cach hop ly
nhat, phu hgp nhat véi TTHC ma té
chic minh dang thuc hién dé trién
khai, 4p dung va nghién ctu dé xay
dung cac quy trinh xtr ly cong viéc
do6i véi cac TTHC khic.

(Con nta)
PQG

Q,
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@ich diow ché men tinh the

Men tinh thé (men tinh thé tiéu biéu): Bé mat men
tinh thé dugc bao phd hoan toan hay mét phan bai cac
tinh thé riéng I& phat trién tét, cac tinh thé thudng tao
thanh tiing chum, thudng bao pht mét ving dang ké.
Men tinh thé phan lam 2 loai; d6 la tinh thé vi mé (nhimng
hat tinh thé I6n va phét trién rong) va tinh thé vi mé. Su
phat trién cGia men tinh thé phu thudc vao:

a/ Dac tinh hod hoc va tinh chat vat ly cia men
co ban

b/ Cac oxit co
ban dugc dung dé
tao thanh Silic bao
hoa men co ban va
cudi cing xuat hién
su két tinh trong luc
lam ngudi

¢/ Nhigt do
va thai gian nung
bén canh d6 thdai
gian luu mau rat
quan trong

Dé diéu ché
men tinh thé duoc
tét, ching ta can
phai biét dén cac
yéu té sau:

* Cdc chdt co ban ding trong men tinh thé vi mé la
kém, titan va sdt: Kém hinh thanh cac tinh thé giéng hinh
cai quat; riéng tinh thé Vilemit (2Zn0.5i0,) c6 thé dudng
kinh tinh thé dat dugc t&i 7,6 cm.

Titanit (Ca0O.TiO2.Si0,) dé dang hinh thanh cac tinh
thé nhé(tinh thé hinh kim). Thédng thudng tinh thé rat
nho chung tao cho men cé cau két ma. Titanit sé cho tinh
thé dé dang hon Vilemit (2Zn0.Si0).

* GiGi thiéu mét s6 cdng thiic men tinh thé :

- Men aventurin ( nhiét do 1205°C-1250°C):

Borac (Na,0.2B,0,.10H,0) 172,9
Bo cacbonat 9,8
Boric axit (B,0,.2H,0) 12,4
Caolin (Al,0,.25i0,.2H,0) 6,4
Cat (flin) 177,0
Sat oxit do (Fe,0,) 67,0

- Men tinh thé kém (950°C):
Kém oxit 20,00
Sienit nefelin

(K,0.3Na,0.4A1,0,.9 Si0,) 50,00
Bari cacbonat (BaCO,) 15,00
Silic oxit 15,00

- Men tinh thé Titan (1325°C)

Soda khan (Na,CO,) 50,00

Cat (Si0,) 100,00

Kém oxit (ZnO) 50,00

Titan oxit (TiO,) 20,00
+Luuy:

- Cac loai men tinh thé dugc nghién va dung ngay
vi néu dé lau Boric
axit sé mat tac dung
trén men.

* Nhém oxit
(ALO): la chat lam
anh hudng dén do
nhét cla men chay
mot cach dang ké,
su hién dién cta né
sé tac dong dén su
hinh thanh tinh thé,
kich thudc tinh thé.
Bén canh d6é nhom
oxit co thé can trg
hay lam gidm su
hinh thanh tinh thé
do d6 that dé hiéu
khi thdy né vang
mat trong nhiéu cédng thic men hay la hién dién véi mot
lugng rat nho

* Nung: Su lua chon thanh phan dung trong men
s& dan dén cac pham vi nhiét dé chin ctia sdn pham. Péi
vGi méi loai men tinh thé c6 mét thai ky luu khac nhau
nhiét dé/thai gian, do d6 viéc diéu chinh nhiét do can
phai phu hop doi vasi qua trinh nung. Néu lam ngudi
qua nhanh trong thai ky nay, két qua thu dugc hodc la
khoéng co bat ky tinh thé nao hodc tinh thé rat nho trén
men. Vi thé cdc nha nghién ciru men da tao nén ky thuat
“gieo” vao men chat mam nham thay déi kich thudc va
hinh dang tinh thé theo y muén dé ra; chat tao mam
thuong dung la Vilemit (2Zn0.Si0,) dugc tao ra bang
cach tron ZnO vd6i SiO, theo tilé 2:1 va thudng cho thém
mot chat chay khoang 10 % (Pb,0,) hodc khodng 20%
Na,SiO,; khi ta ndu chay thu duoc frit duc véi cac tinh
thé 2Zn0.Si0,

* Thuc hanh 16 nung: B&i vi men tinh thé ¢ tinh chay
rat I16n, ching cé tinh chay ty do trén cad mat nghién va
dung do d6 chon men phai tinh dén diéu d6 va cham
men day va chu y khi dua san pham vao 16 nung can phai
c6 tdm 16t dudi san pham tranh trudng hop su tich tu
men tai ddy sé lam dinh vao gia Io, khi ngudi sé déng
cuing lai lam hu hai dén gid 6 (con nia)./.

Nguyén Hung Cuéng
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Nhan bict va phan loai thuic bas vé thue vt
va gidi phdp xi ly é nhiem méi tuding

tic thuéc
Thudc bao vé thuc vat bao gém: thuéc trir sau, bénh
(nd@m, tuyén trung...), thudc diét co, chat kich thich sinh
truéng déu la cac chat hod hoc hitu co hay vé co. Rat can
thiét dé diét sau, bénh, c6 dai bdo vé cay tréng. Ban chit
cUa cac chat nay la diét sinh hoc nén it nhiéu déu anh hudng
dén méi trusng dat.
I. Phén loai thuéc BVTV:

T

_—

a) Phan logi theo nhém chic héa hoc:
+ Nhém géc Clo hitu co: DDT, DDD, Methoxychlor...

+Nhém géc Phospho hiu co: Monocrotophos,
Methamidophos...

+ Nhém carbamate: Sevin, Mipcin, Bassa, Furadan...
+ Nhém pyrethroid: Allenthrin, Cinerin...

b) Phan loai theo nguén géc:

+V6 co

+ Hiiu co téng hop

+ Vi sinh vat

¢) Phan loai theo tinh déc :

1A (cuc dde)
IB (d{c cao)
I (d6c trung binh)
111 (d§c nhe)

(Ngudn: Asian Development Bank, 1987)

Ghi chd: LD50 la ky hiéu chi @6 doc cap tinh ctia thudc
qua dudng miéng hodc qua da. Tri s6 ctia né la liéu gay chét
trung binh dugc tinh bang miligam (mg) hoat chat c6 thé
gay chét 50% s6 dong vat thi nghiém (tinh bang kg) khi
téng lugng thé trong clia s6 ddng vat trén bi cho uéng hét
hodc bi phét vao da. Gia tri LD50 cang nho thi hoa chat do
cang doc.

Il. Nguyén nhan 6 nhiém:

» Thudc ro ri, roi vai khi luu chia trong kho, khi van

W tin du tong dat

chuyén, pha tron

» Do qua trinh canh tac néng nghiép st dung phan
hda hoc, thudc trir sau, thudc bon la ...

» Khéng xtt ly dung quy dinh cac bao bi, chai, lo dung
thuéc sau khi st dung trén déng ruéng

» Rlia cac dung cu chiia thuéc, bom thuéc du thira vao
nguén nudc hoac dé ra dat...

ll. Anh huéng 6 nhiém thuéc BTVT:

Cac hoa chat nay gay 6 nhiém moi trudng dat va hoat
tinh clia ching sé la chat déc cho cac déng vat va con ngudi.

-Thudc BVTV 6 thé tén tai lau trong dat, xdm nhap vao
thanh phan cay, nhat la tich luy & cac bo phan cda cay, dong
vat va con ngudi st dung cac san pham nay sé gay ngd doc.
DPéc tinh cla thudc trir sdu bénh la tinh bén trong moéi trudng
sinh thai. Sau khi xdm nhap vao méi trudng va ton tai mot
thai gian dai trong cac dang cau trdc sinh hoa khac nhau
hodc tao cac dang hgp chat lién két trong moi trudng dat.
Cac hgp chat méi nay thudng c6 doc tinh cao hon ban than
né. Vi du: nhu DDT sau mot thai gian st dung ¢6 tao ra DDE,
ddc hon DDT gap 2-3 lan. Thudc trir sau Aldrin ton tai lau dai
trong dat bi phan thanh Dieldrin, ma tinh chat ctia né doc
nhiéu lan so véi Aldrin.

- Cac thu6c BVVT thudng chiia nhiéu kim loai nang
nhu: As, Pb, Hg. M6t s6 loai thuéc bénh nhu: CuSO, Zineb,
Macozeb... chifa cac kim loai nang nhu Zn, Cu, Mn st dung
nhiéu va lau dai sé tén luu cac kim loai trong dat. Tac hai
khéc cta thudc trir sdu bénh 1a su xam nhap clia n6 vao moéi
trudng dat lam cho ca ly hoa tinh dat giam sut, mdc dé gay
hai tuong tu nhu phan bén hoa hoc. Nhung kha nang diét
khudn cao nén thudc trir sdu bénh cling déng thai tiéu diét
nhiéu vi sinh vat cé ich lam cac hoat tinh sinh hoc ctia dat bi
giam, gdy anh hudng dén da dang sinh thai dat

- Anh hudng d@én 6 nhiém nudc méat: Thuéc BVTV anh
hudng truc ti€p d&n ngudn nudc mat do tham thau, ria trdi...
anh hudng dén hé sinh vat trong nudc, chat lugng nudc

- Anh huéng dén 6 nhiém nudc ngadm: Thudc BVTV di
vao nudc ngam theo cach 2 cach:

+ Do bi rira tréi truc ti€p tir dat.

+ Xam nhap vao cac loai giéng c6 lién lac véi mach
nudc ngam.

- Cac loai thuéc BVTV di vao nudc ngam ti nhimng cach
phun xit binh thudng trén déng ruéng goi la & nhiém phan
tan. Co mot sé trudng hop do tai nan hodc do loai thai thudc
BVTV khong ding cach ma thuéc BVTV di vao nudc ngam
v3i mét s8 lugng rat Idn, trudng hop nay goi la 6 nhiém diém.

(Con nta)
Hung Cuong
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Microsoft outlook: cai dat che dp
thing bas nene mail deskton aleit cho cde thu muc con

Khi s&¢ dung chuong trinh
Microsoft Outlook cho hoat déng
gUi nhan email, ban c6 thé dé dang
phan loai nhiing email cd nhan
hay céng viéc dua trén nhiing
tiéu chi, tu khéa hay dia chi giao
dich. Mac dinh, Outlook sé hién thi
thong bdo trén man hinh desktop
cha mdy tinh khodng 10-15s khi
c6 email méi téi thu muc Inbox.
Tuy nhién, d6i vGi nhimng thu da
dugc phan loai (ruled) thi Outlook
lai khéng tu déng thong bdo cho
ngudi dung. Diéu nay khién ngudi
dung kha kho chiu khi bi bd qua
nh{tng email hodc théng bao quan
trong. Bai viét sé hudng dan ban
cach thuc tao mot diéu kién (Rule)
dé kich hoat chiic nang New Mail
Desktop Alert d6i véi cai email mdi
trong thu muc con (subfolders)

Trung binh moét ngay, moét
nhan vién van phong sé nhan va
xu ly khodng 10-15 email. Viéc tao
ra cac thu muc con sé giup ngudi
dung phan loai va qudn ly nhiing
email méi don gidn va hiéu qua
hon. S dung Desktop alert rules
trong Microsoft Outlook, chuing ta
c6 thé thiét 1ap mét diéu kién (Rule)
cho phép hién thi man hinh théng
bao mail méi trong ca email guri vé
thu muc Inbox lan thu muc con ctia
tai khodn email ngugi dung.

Budc 1 : TU man hinh chinh,
trén thanh Menu, chon File - > Info
-> Manage Rules & Alert

5

Wome  Send/Recewe  felder  Vew  McifeeCmadScan  Uve Mesting Sene

Account Information

Mailbox Clesnup
Manage the s o your maibcs by emptyng Deleted Rems and

Use R and Rerts o hesp coganae your mcoming e-mad
mesiages, and recene updites when sems e sdded, changed. or
nmoved.

Budc 2 : Tai hép thoai Rules &
Alert, chon vao nut New Rule

I e crder shewn)

£ n--nt-vucn-
Wt _pota, Fre

& PO
1 wheve vy name i in the Cc box {chent-only)
41 where sy rime i s e To bow [chent-anly]

Rule description (i an underined vale o et
Aty th e after the memagn arrres
‘where my nime & in the To or Cc box

o) o) [ oo |

Budc 3 : Tai hop thoai Rules
Wizard, chiing ta sé thuc hién chon
mot mau (template) dé 4p dung
diéu kién (Rule) vao. Ban tim t&i
muc Start from a blank rule va tim
tdi dong Apply rule on message
| receive. Chon vao dong nay va
nhan Next.

CIT ——)

ap dung diéu kién nay cho tat
ca email dugc gui vé hay khong.
Nhan Yes.

Budc 5 : Hop thoai méi hién ra.

Duéi muc Step 1. Select

action(s), tim tdi tuy chon “display
Desktop Alert”. Sau d6 nhan Finish.

TR —

‘What do you want to do with the message?

= )

Stat from & template o from & blank rue
Step Li Sefect a template
Stay Organized
1] Move messages from someone to & folder
I 125 Move messages with specific words in the subject to  foider
L] Move messages sant to 8 puble group to & foider

W' Flag messages from someone for folow-o
125 Mave Mcrosaft InfoPath frms of a spectc type to a folder
125 Move RSS Rems from & specific RSS Feed to 8 folder
Stay Up to Date
S Display mai from somecne in the New Item Alert Window
) Play b sound when [ get messages fom someone:
e device

Budc 4 : Hop thoai mai xuat
hién. Ban khéng chon bat cu tuy
chon nao trén hop thoai, nhan
Next. Lic nay, mét hop thoai
théng bao ban xac nhan rang sé

oo 8 T

1\, This e il be appled to every message you receive. Is this correct?

=) ) ,

Hop thoai méi thong bao cho
ban rdang diéu kién (rule) nay chi
hiéu luc trén may tinh ngudi dung,
khong c6 hiéu luc doi véi may cha
mail server va chi chay khi da mé
Microsoft Outlook.

/J),  Thisrue s a dient-orly rule, and will process only when Outlook is running.

Bay gi& ban da c6 thé nhan
dugc thong bao moi khi c6 email
md&i dugc gui dén.

(1] Dalvi,Vishwanath v X
—y Regarding Status Report

Hi
YX Thanks & Regards, Vishwanath Dalvi Software Engineer,

9:34 PM
11/14/2013

= »
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Ngan c/zcj;n i din
thay dit z@t khdu z‘% Wizdawé s

Trong truong hop ban va
mot ngudi dung khac st dung
chung mét tai khoan trong may
tinh chay Windows 8, néu ban
khéng thay ddi mat khau thi
chic chan la do ngusi kia thuc
hién, vay khi may tinh la cia
riéng minh thi ban nén ngan
chan nguéi khac thay déi mat
khau. Hay don gian hon la ban
khéng muén mét ai dé thay
déi mat khau tai khoan cha
minh. Dé thuc hién, chung ta
6 thé thiét l1ap trong Computer
Management, Group Policy va
Registry Editor thong qua cac
budc sau day:

Su dung
Management:

Computer

Nhan chuét phai vao nuat
Start tai goéc dudi bén trai man
hinh hay con goi la WinX Menu

w Computer Management -oEa
File Adion View

Help.
e’ 2[@x0: 8E

& Computer Management (Local) Neme Full Name |[Actions
&ack
A ,
+ i) Shared Folders
,

<
‘Opens the propertis dislog box for the current selction.

? Kl

TWC Properties

General | Member O | Profe |
&( ™we

Full name: T™WC
Description:

User must change password at next logon
[ User cannot change password
Password never expres
[ Account is disabled
Account is locked out

trong Windows 8.1, sau d6 chon
Computer Management tu trinh
don ng cdnh. Trong panel bén
trdi, dudi muc System Tools ban
chon Local Users and Groups >
Users. Tai khung chinh giira ctia s6,
ching ta sé thay danh sach cac tén
tai khoan dugc hién thi. Bay gio
ban nhan chuét phai vao mét tén
tai khoan can thuc hién va chon
Properties, tai thé General ban
chi can danh dau kiém vao trudc
dong chir “User cannot change
password’, sau cung nhan Apply
va OK la xong. Nhu vay néu mot
ngudi nao d6 c6 gang thay doi
mat khau cla tai khodn nay thi sé
nhan dugc théng bao “Windows
cannot change the password”.

St dung Group Policy Editor

] Local Group Polcy Editor -oEl
Fle Adion View Help
LRI I 1R 4
» () Adminatrtive Templates Setting Sute
R User Coniguation 2 Remove Change Passwerd Not configured
7 i . 22 Remave Lock Computer Not confgured
+ 20 Admiititve Templtes (5 Remove Tosk Manager Netcohigued
VI8 Coaipoad 2] Remove Logott Not confgured
2 Destop . P —— - ol
0 Network. 3 fomene Ourge Pt ot ey
] Shared Folders
1 Seat Menu and Taskbar G =
2 sytem
[ Cueins e Opions N e e
7 Drver Instaltation
| olderRedecton o =
3 Group Policy
. Internet Communication Man.
1 Locale Senvices.
 togon
2 Power Mamsgement
1 Removabe Storage Access
a
71 User Profiles vl .
< : > [Nond
4 setings

TU man hinh Desktop, nhan
t6 hop phim Win+R dé md& cla
s6 lénh Run r6i gé gpedit.msc va
Enter. Trong clia s6 Group Policy
Editor hién ra, ban diéu hudng
trong thanh Panel bén trdi theo
duong dan User Configuration
> Administrative Templates >
System > Ctrl+Alt+Del. Trong
khung bén phai, ban nhan kép
chuét vao muc Remove change

password va chon thiét lap
Enabled, sau cing nhan OK va
déng ctra s6 lai.

Luu y: Khi ban kich hoat thiét
[ap nay, nut ‘Changer Password’
trén hép thoai Windows Security
sé khéng con xuat hién mai khi
nhan t6 hgp phim Ctrl+Alt+Del.
Tuy nhién, ho van c6 thé thay ddi
mat khau khi dugc nhac nhé bai
hé théng. Vi vay cach nay kém
hiéu qua.

S’ dung Registry Editor:

Clng tu clra s6 1énh Run, ban
g6 regedit va Enter. Trong clra s6
Registry Editor, ban diéu hudng
trong thanh panel bén trai theo
duong dan  HKEY_CURRENT_
USER\Software\Microsoft\
Windows\CurrentVersion\Policies.
Bay gid, trong khung bén phai
hdy nhan chuét phai vao ving
trong bat ky va chon New >
DWORD (32-bit) dé tao ra mot
khéa méi. Bat tén cho khda nay la
DisableChangePassword, tiép dén
ban nhan kép chudt vao nd va
nhap dia chi 1a 1, sau cing nhan
OK, déng clra s6 va khéi dong lai
hé théng.

L4 Registry Editor

Edit_View Favorites

[ Name Type oata
2)Detauiy REGSZ
REG.DWORD

il

= REG.OWORD
HNoDipAopesrancerage  REG.DWORD
BDsabicCrangepassword  REG_DWORD

Edit DWORD (32-bit) Value “

§K‘

f%ﬁgi

§
2
H

Ve don Base
M @ Heradocmal
Oecinat

i
|

T
g §

o Cancel

]

Han Nhi
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Uing dung cia nhimg loqi 1au i t/wng t/m’afng

Ngay nay cung vé&i bénh ung thu ngay cang tré
nén phé bién thi nhiing can bénh phai déi mat khi vé
gia lam anh hudng rat 1én dén suc khde cling nhu chat
lugng sdng cla con ngudi. Mot ché dé an uong khoe
manh va mot 16i s6ng tich cuc sé gilp ngudi bénh
vugt qua dugc va co cudc séng y nghia, véi cac loai
thuc pham théng thudng dugc st dung hang ngay
nhung it nguai biét dugc thanh phan dinh duéng va
nhiing hoat chat chia trong ching gilp tang cudng
suc khoe nhu:

1. Bap cai:

Trong bap céi c6 chia lugng vitamin cao hon
nhiéu so véi cac loai rau c khac nhu: chia Vitamin
C cao 3,5 lan so vGi ca chua, Canxi gap hai lan dua
chuét. Ham lugng Vitamin A va Vitamin P trong bap
cai két hgp véi nhau lam thanh mach mau bén viing
hon. Trong bap cai con chia cac chat chéng ung thu
nhu: Sulforaphane, phenethyl isothiocyanate va chiia
nhiéu nguyén t6 vi lugng molypden va mangan, giup
cd thé san xuat enzyme, hormon va cac chit can thiét
khac dé thuc day su trao déi chat ctia co thé do vay cai
bap rat tot cho tré em.

Nudc ép bap cai chita loét da day ta trang, gilip
chéng lam lanh vét loét, thanh seo, nhat la loét da
day, rudt chira viém hong, viém phé quan, khan tiéng,
phong chéng nhiém khuén, nhiém ndm ngoai da.

2. Gia do:

Gia dé lam tur dau nanh, dau xanh cé chua lugng
I6n protein, chat béo va Carbohydrates, Natri, Phot
pho, Sat, Canxi va cadc nguyén té vi lugng can thiét cho
cd thé. Gia dé thudng dugc dung cho ngudi bi viém
thanh quan mat tiéng, van dong thé thao bi maéi ca,
ngudi béo phi, dai thao dudng, bénh tim mach, cao
huyét 4p, nh6i mau co tim, cholesterol mau cao. Do ¢c6
nhiéu Vitamin A, C, E nén gia dé xanh con khir géc tu

do, chéng lao héa, chéng ung thu (dac biét la ung thu
vU, ung thu truc trang) thoai hoa khép, mét s6 bénh
nan y nhu Parkinson, Alzheimer (sa sut tri tué nguai
cao tudi).

3. Rau diép:

An rau diép vao mua déng cé thé tang cudng tiét
dich vi va dich tiéu héa, tang bai tiét mat. Rau diép cé
chtia nhiéu Natri, Kali va cac loai Vitamin gitp duy tri
can bang nudc, huyét ap va dac biét tot cho ngudi méc
bénh tim, budu cé, ho.

4. Can tay:

Can tay chura Canxi, Sat, Phétpho, giau protid (gap
ddi so vai cac loai rau khac), nhiéu acid amin tu do,
tinh dau, mannitol, inositol, nhiéu loai vitamin, gitp
tang cam giac thém an, xuc tién tuan hoan mau, tang
cudng kha nang mién dich va bé nao. Trong can tay
c6 chia chat héa hoc tu nhién apigenin gitp ngla

chiing huyét ap cao va giup gidan nd mach. Can tay tét »

I 2 e —
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= Tpj thic & Gng dung

® cho gan va da day, dugc dung cho bénh nhan tai bién
mach mau nao va chita m& trong mau cao. Vi can tay
rat giau cac chat cé hiéu luc nén can tay con c6 mot
tén goi khac la celery, theo nghia Latin la “tdc déng
nhanh”.

5. Cu cai:

Cu cai tinh han, c6 cdng dung trong viéc tri ho,
t6t cho phdi, dac biét 1a vao mua déng, mot s6 ngudi
thudng xuat hién nhiéu dom kho, gay khé chiu cho
phdi. Hay an mot chut ch cai sé c6 hiéu qua tét. Trong
cl cai ham chira mét lugng chat cay nhat dinh. Ngoai
ra, cU cai con cé chiic nang trg gitp doi vai nhing
nguai bi tac mai, dau hong do cadm trong mua déng,
c6 thé dung ch cai dé gidi quyét nhiing van dé nhtic
dau nay.

Cu cai la mot trong s6 thuc pham véi thanh phan
dinh duéng nhiéu Vitamin B va nhiéu loai khoédng
chat, trong d6 ham lugng Vitamin C rat cao c6 tac
dung chéng vi rat, chéng ung thu .Do trong ¢l cdi cé
chua dau cai va glycosid, c6 thé phat huy tac dung déi
vdi nhiéu loai chat xuc tac, hinh thanh nén thanh phan
chéng ung thu co vi cay cay. Vi vdy, cl cai cang cay,
thanh phan nay cang nhiéu, kha nang chéng ung thu

cling cang tot.

Thanh Minh

Chan cdc loi mi choi game tzt Facebook

C6 1&é mot trong nhiing phién
todi, kho chiu nhat khi s dung
Facebook dé chinh 1a luén nhan
dugc cac 16i mai choi game tu ban
bé trong danh sach.

Céc trdo choi Facebook dudng
nhu thé hién dugc quyén luc cla
chiing bang céch thuc su gay nghién
cho ngudai chai, nhu trd Candy crush
Saga Soda la mét vi du, da cé hon
10 triéu ngudi dung facebook dang
chai né, nhung Facebook da c6 hon
800 triéu ngudi st dung dang hoat
dong, vi vay dé la rat nhiéu nguoi
khong choi tro chai nay.

[ e s amont T
] m

I smauny
S

Nhiéu tro choi tim kiém thém
ngudi chai mdi théng qua nhiing
ngudi chai hién nay, véi nhiéu uu
dai. Khi gidi thiéu thém ban chai méi
tu danh sach cda ban, ban sé nhan
dugc cac khoan tin dung hoac tam
tng mot cach nhanh chong hon dé
tién lén mot cap do6 mdéi. Két qua la

ban budc phai gui cac yéu cau chaoi
game cho ban bé trong danh sach.
Diéu nay sé gay ra hai phan tng dién
hinh d6i véi viéc choi game, ngudi
mai thi hy vong, ngudi dugc mai thi
buc tic vi bi lam phién.

Thu thuat sau day sé giup ban
loai bd cac 16i mai choi game trén
Facebook.

DPau tién, ban dang nhap vao
tai khoan Facebook bang trinh
duyét web, tiép theo, tim doc theo
thanh bén trai cGia cra s6 duyét web
roi nhan chudt vao lién két Games
(tro choi).

Ldc nay, ban sé dugc dua t&i mot
trang khac, tai trang nay, ban sé bat
gap t6i thiéu la 2 muc Find Games
(Tim tro choi) va Activity (hoat dong).
Ban nhan chuét vao muc Activity sau
do nhan ti€p vao muc Invites (I6i mai).

Ban c6 thé chan cac 16i mai
chai game bang mot trong hai cach.

T Y

T 01 cc ot e i ban
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Nhap vao lién két Ignore All (bd qua
tat ca) bén canh méi tro chai, hoac
ban c6 thé nhdp vao ddu X bén canh
nut Accept (chdp nhan) dé ngan
chan ngudi st dung va cac tro choi.
Trong hai cach nay thi ban nén thuc
hién cach thu 2.

VXV
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Dif lugn & Binh ludn

o the chimg ta va nhan bict sém,
Phimg ngira cdc bénh tat lien quan (i the)

2) Chan thuong so nao: B6 nao
chiing ta du dugc bao vé béi hép so
rat ciing, chdcchdn nhung khéngthé
chiu néi chan ddng manh ma khéng
bi chan thuong nao bén trong. Vi thé
déi mi bao hiém di xe may luén la
t6i quan trong bao vé cho bd nao
chung ta, ltc di chuyén bang xe may
va gap phai tai nan xe co, da s6 sau
khi u6ng bia, rugu. Nhiing ngudi
nao thich uéng bia chi can tham ba
con nao bi tai nan & lai BV Chg Ray 1
dém théi, thay nhiing ngusi bi chan
thuong so ndo du mé van ti vong
9/10 sé hét dam nhau bia nta. Chan
thuong so nao gay chdy mau nhiéu
& mat mdai, da s6 nhe, it gay tir vong
vi chdy mach mau vung da dau thay
that dang so nhung cam mau dé va
khong sao. Tréi lai nhiing nguGi
bi tai nan mé man khong chay
mau gi ca hay chi ra mau tai méi
la du hau xau. Néu bénh nhan
khéng tinh lai sau 1 ngay ma
ngay cang mé sau la xuat huyét
nao da lam t6n thuong trung
khu diéu hoa ho héap, tuan hoan
rat dé t vong trong 3 ngay.

Luu ¥y néu bénh nhan sau chan

thuong so nao van tinh tao ldc

mdi bi tai nan nhung 2 tuan sau

dot nhién rai vao tinh trang hon

mé dé la bénh xuat huyét ngoai

mang ciing ndo. Trudng hgp nay

Bs chan doan ding nhan ra sém

khi héi tién st va bénh nhan dugc

ma& ndo s6m nham giai thoat cuc nao

ngoai mang cing chén ép ndo anh

hudng dén trung tdm tuan hoan, hé

hdp bénh nhan sé thoat chét.
3)Chan thuong tuy séng: Tuy

s6ng thudc hé than kinh trung uong

nam trong xudng séng cliing quan

trong khéng kém nao bd, diéu khién

hoat dong toan bd tu chi chung ta

v&i cac ménh [énh di tu ndo. M6t khi

bi tai nan dung, té xe, nga ngua, lam

dut tuy song khién nao béd khéng
diéu khién tu chi dugc niia. Bénh
nhan phai ngoi xe lan hau nhu su6t
dai do liét ha chi (gay dét séng vung
lung) hay ca tu chi (gay dét séng cd)
khéng thé nao héi phuc dugc nira.
Y hoc ngay nay du hién dai dén dau
van con bat luc trudc thuong tén lam
dut ngang tuy séng ngan can hoat
déng diéu khién ta chi, khéng thé
néi than kinh gi dugc.

I1) Qua tim va mach mau: Qua
tim la co quan t6i quan trong khong
kém gi ndo bod tuy song; ci phai
dap lién tuc, bép dé cung cdp mau
di nu6i tat cd ca quan trong cc thé
chung véi nhip dap 60-80 lan/ phat
trong su6t cudc doi ching ta.

Diéu nay ching to qua tim lam

viéc du khoé thé nao khong chat
ngoi nghi, vi nghi do vai phut la tinh
mang nguy hiém ngay. Ngay nay, y
hoc v6i mady chéng rung da ctiu séng
bao nhiéu sinh mang bi ngung tim
sau chan thuong hay bénh ly.
1)Bénh ly mach vanh: Qua tim
dugc nudi bang hé théng mau riéng
biét goi la hé mach vanh. Hé nay déi
khi bi tdc nghén & dong mau nudi
cd tim hay gap & ngudi 16n tudi co

Bs Dwong minh Hoang
(ECFMG)

bénh xg vira dong mach

Néu mach vanh mai hep khéng
tac dugc goi la bénh suy mach vanh
nhung néu téc han goi la bénh nhéi
mau cd tim. Hai bénh nay dé chéan
doan nhanh bai xét nghiém don gian
la do dién tim (EKG) mdi khi ngudi
bénh nao c6 triéu ching dau that
nguc nhat 1a ngudi I6n tudi, xo vira
dong mach, cao huyét ap. Ngudi nao
da c6 dau hiéu dién tim EKG la da bi
suy mach vanh khéng bao giG nén
xem thudng. CU lam viéc qua nang
hay tap thé duc qua suc sé dan dén
bénh nhéi mau co tim gay chét dot
ng6t . Ban thd tudng tugng mét khi
ca tim chung ta khéng dugc méu
nuoi sé bi hoai t va khi tim dap sé
gay rathing tim, tran mau trong 16ng
nguc, tim ngiing dap sé chét dot
ngdt. Ngudi bénh nhoéi mau té
xuéng khoéng liét nlra ngudi,
chét nhanh d6 la bénh nhéi mau
co tim khong phai tai bién mach
nao va khéng phadi la bénh do
tring gi6. Do d6 moét khi phat
hién sém bénh nhéi mau trén
EKG nén mé that s6m dat ngay
6ng stent thong lai mach vanh
bi nghén nudi lai co tim mdi hy
vong ctiu séng bénh nhan.

2) Bénh van tim, thanh
tim: hau hét bam sinh gap tré
em, tré tudi do van tim déng
(van 2 13, 3 13, ddng mach cha)
déng khong kin hodc la thong lién
nhi, thong lién that khong dugc mé
s6m gay dén suy tim toan bo khéng
héi phuc sau mét thoi gian vai nam.
Nhing bénh 8y déu phai dugc mé
that sém thay van nhan tao hay
dong lai 16 thong gitra tam nhi, tam
that nhung kha ton kém. Néu mo
qua tré thiqua tim sé bi suy toan bo
va kho long chita gi dugc ngoai tru
thay tim nhan tao khac & nudc ngoai
con ton kém khung khiép.
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3) Cao huyét ap: mot can bénh
cla thdi dai, gdp & moi tudi nhung
thudng la trung nién trg 1én. Ngudi
I6n tudi gia hay bi cao huyét ap do
vita xa déng mach, nhan biét s6m
khi s& mach mau & tay thay cuiing
giong nhu day thiing.

Ngusi map thuong bi bénh
nay, nhung ngudi 6m van cé thé
mac bénh. Cao huyét 4p & nguai tré
phai lam nhiéu xét nghiém dé tim
ra nguyén nhan mdai c6 thé tri dut
han, bang khong phai uéng thudc

suét doi. Cac nguyén nhan gay gk mach chi trén

cao huyét ap & ngudi tré tudi co
thé 1a hep quai ddng mach chq,
hep dong mach than, budu vo
hodc tuy thugng than. Muon két
ludn moét ngudi bi cao huyét ap thi
phai do huyét ap chinh xac, nguai
bénh phai nam nghi it ra 5 phat;
do nhiéu ngay lién tiép, téi thiéu
la 3 ngay, ngay do 3 ct (sang, trua,
chiéu) va méi cir do 3 lan. Néu
huyét 4p nhiing lan do do6, déu
trén 14/9 1a bénh cao huyét ap.
Huyét ap cao khéng c6 nghia la
du méau ma chi cé nghia la ap suat

da (HA tam thu) do suc boép trdi
tim, s6 dudi 1a s6 t&i thi€u (HA tam
truong) do sdc can thanh déng
mach. Diéu quan trong la ngudi ta
xép loai bénh nang hay nhe tuy theo
con s6 t6i thi€u nay. Néu sé t6i thiéu
trén 12 goi la cao huyét ap &c tinh.
Hai s6 t6i da va t6i thi€éu cang gan
nhau thi bénh cang cé nhiéu bién
ching nguy hiém, chdng han 16/12
la bénh nang dé gay xuat huyét nao,
trai lai 18/10 thi khong nang bang.

Khéng bao gid nén dung mét
thi uéng lién tuc ma khoéng theo doi
bé&i Bs va tac dung phu cta thudc.
HA dung thuéc huyét ap khéng nén
dé HA ha qua co thé gay ra nhin
nado do ap suat mau bom lén nao
khong du sé gay tai bién nhin nao:
liét ntra ngudi. Tai bién clia ngudi cao
HA khong diéu tri ding khéng theo
déi la suy tim, than, xuat huyét nao,
nhdn ndo..

Il1) Phéi va bénh ly:

déng mgc )

trong dong mach tang cao. Huyét vanhphai

ap goém 2 s6: s6 trén, goi 1a s6 61 gy

1)Lao phéi: Bénh nay gap
moi tudi thudng do lam viéc qua
stic, nghéo khd, an udéng khéng
dl nhung bénh nay khong loai tru
ngudi giau clng bi bénh nay néu
suét ngay & trong phong kin mit,
may lanh khéng théng véi khi troi.
Nhiéu ngudi hiéu sai néi la bénh lao
budc phai cé triéu chiing ho (ho lao)
nhung khong phai vay; triéu chiing
chinh bénh lao la @n khéng ngon,
sut can khong ly do, hay dau 16i nguc
hay s6t nhe vé chiéu, khong can cé

ddng mach cha

déng mach
vanh tréi

1,

hinh qua tim va hé mgcii vanh

ching ho hay khong. Thit dam tim
vi khuén lao (BK) khé thé nao tim
ra néu chi la tén thuong nam phéi
hay & phai n{ it khac dam nhung bat
budc phai cé BK trong truong hgp bi
lGng phéi do lao.

Ho ra mau thudng la do ling
phdi trong bénh lao, khac véi 6i
ra mau la bénh nhan van tinh tao
du ho nhiéu cé dam lan mau. Con
ngudi 6i ra mau do viém loét da day
sé chéng mat, mat tai mét, ngat di vi
mat mau nhiéu.

Ngugi nao cé ho nhiéu ngay
nay sang ngay no ma thé trang tét
khéng sut can, c6 thém tang hang,
moi ¢ cé nhic dau hoac khéng;
khong phai bénh lao ma dé la bénh
viém xoang san do dam tU xoang
san chdy xuéng hong budc long
phai ho (do phan xa).

2) Bénh nghén tic phdi man
tinh: la do hut thudc lau ngay qua

Tri thifc & Ung dung

_~ déng mach phai

nhiéu nam con goi bénh tam phé
man dua dén suy tim rat khé hoi
phuc. Nghién thu6c 1a lau nam gay ra
bénh nghén tac phéi man tinh, ung
thu phéi, suy mach vanh, nhéi mau
co tim chd khéng phdi thd pham
chinh gay ra bénh lao.

IV) Bung va bénhly lién quan:

1) Da day va ta trang: 2 bénh
thuong gap nhat la loét ta trang va
viém da day, ca 2 bénh nay déu do vi
khuan Helicobacter pylori. Néu loét t&
trang c6 thé tri dut trong 15 ngay
va khéng bao gid bién thanh ung
thu da day, chi c6 diéu phién la gay
bién ching hep cuéng da day phai
mo cat bé 2/3 da day

Trai lai, bénh viém da day rat
dé thodi hoa thanh ung thu da day
nhat la viém & vung hang vi do
vay véi bénh nay can diéu tri tich
cuc, ¢6 theo doéi hang thang xét
nghiém sau khi diéu tri coi dung
that hét chua, bénh nhan mai an
tam dugc.

Nh{ng ngudi bi viém loét da
day mdi khi kham bénh nha khai
bdo ky tién st bénh minh tranh
bac si cho thudc tri dau khdp hai
da day gay xuat huyét tiéu hoa
nhu aspirin,voltaren, piroxicam,
dexamethasone, prednisone..,.thuéc
nglia tai bién bién mach nao la dung
aspirin liéu thap

G tré em, dau bung thudng do
lai rat dé nhan ra vi thudng dau bung
vung quanh rén, bung mém. Tréi lai,
& ngudai I6n, dau bung 1i, doi luc dau
vung thugng vi (vung dau da day)
nén da cé nhiéu ngudi dau bung
lai ubng thuéc da day khéng thay
két qua. Pau bung lai khac véi dau
da day la thudng dau luc sang sém
chua an, dau réi hét dot ngot, khéng
theo sau bra an, khong ¢ chua, con
con dau do viém loét da day thudng
dau sau b{a dan, hay ¢ chua, dau
nhiéu ngay lién tiép. Can thi phan
lai nhitng ngudi nghi ngo dau da
day(dau & vung thugng vi) ma uéng
thuéc da day khéng thay dé.

(Con nira)

)
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@5719 bi dank ba giz?a &Gmail va @%icwéaéz‘ Gutlook

Dé thiét lap tai khoan IMAP/
POP3 st dung Gmail trong Microsoft
Outlook va xuat danh ba tir Gmail
thanh file *.csv r6i nhap vao Microsoft
Outlook, nghia la lam sao cho danh
ba gira Gmail va Microsoft Outlook
dugc dong bo héa véi nhau. Ban hay
st dung chuong trinh GO Contact
Sync, ngoai giup ban hoan thanh
coéng viéc trén chuong trinh con hd
trg gui thu bang tai khoan Gmail
da duoc thiét lap trong Microsoft
Outlook, dong b6 danh ba ngay
ca khi giao dién Microsoft Outlook
dang chay. Tai vé va s& dung mién
phi tai: http://www.webgear.co.nz/
Products/GOContactSync.aspx

Sau khi cai dat, ban vao shortcut
trén Start > All Programs dé kich
hoat GO Contact Sync. Trén giao
dién chinh cla GO Contact Sync,
trong khung Google Account, ban
nhap tén va mat khiu dang nhap
tai khoan Gmail da thiét lap trong
Microsoft Outlook vao hai muc
Username va Password. Tiép dén,
ban dat tén tuy y cho viéc dong bd
danh ba vao muc Sync Profile trong
khung Sysc Options. Khung phia
dudi muc Sysc deletion gém nam tuy
chon: Merge Prompt (déng bo danh
ba hai chiéu va hién hop thoai hoi
ban cach x( tri néu phat hién dia chi
email bi trung lap nhau ldc cap nhat),
Merge Outlook Wins (d6ng bo danh
ba hai chiéu va sé chéo dé |én dia chi
email bi trung lap ca Gmail), Merge
Google Wins (déng bo danh ba hai
chiéu va sé chép de |én dia chi email
bi trung lap ctia Microsoft Outlook),
Outlook To Google Only (chi déng
b6 danh ba theo chiéu tir Microsoft
Outlook sang Gmail), Google To
Outlook Only (chi dong bé danh ba
theo chiéu tir Gmail sang Microsoft
Outlook). Trong truong hgp chi

can chuyén danh ba tir Gmail sang
Microsoft Outlook nén ban chon
Google To Outlook Only.

G khung Automization, cho
phép ban thiét 1ap néu chon Auto
Sysc ban sé khoi phai bam nut Sync,
qua trinh déng bé danh ba sé dién
ra va tu déng lap lai sau khoang thoi
gian do ban thiét lap trong muc Sync
Interval (mdc dinh la 120 phut).

Dé GO Contact Sync luén chay
thuong tra trén khay hé thong va
tu dong dong bo danh ba khi dén
thoi diém da thiét lap trudc, ban
danh dau chon muc Run program at
startup. Muén déng hdn GO Contact
Sync, ban bam phai chu6t vao biéu
tugng clia no trén khay hé théng va
chon Exit.

x|

" GO Contact Sync - Settings

Google Account

User: IThénh Tram I

Password: |

Sync Details
Syncing...
B/ 010

AM Sync started
AM Emor: Invalid credentials
:05 AM Sync failed

Sync Options
Sync Profile:

file dong bo |

[ Sync Deletion

[] Merge Prompt

[] Merge Outlook Wins
[] Merge Google Wins

[] Outlook To Google Only

Google To Outlook Only
Automization
[ Run program at startup
Auto Sync

Sync Interval:

a0 -~

1205 mins

Next sync in 53 min 15 s

[ Reset Maiches ] [ Sync J

Khi thdy popup vai thong diép
Complete xuat hién trén khay hé

Phat hanh vao ngay 20 hang thang
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théng, hay théng bao & khung Sync
Details la hoan tat. Bay gig, tu giao
dién chinh cta Microsoft Outlook,
nhap vao nut Contacts, ban da thay
danh sach nhiting dia chi email quen
thuéc ma minh thudng lién lac
thong qua hop thu Gmail chay trén
nén web.

Contacts b
[ B dackg15@ymail.com
[Bvoxuanvy2003@gmail.com

1 message(s), 0 unread

Ldc nay ban vao menu Start
> Programs kha&i déng Microsoft
Outlook, bdm Create Mail mé clra s6
soan thu New Message, sau khi soan
xong ndi dung thu, ban bam vao nat
To hodc nut CC sé xuat hién clra s6
Select Recipients, ban click chuét
vao dia chi email clla nguci nhan thu
(néu mudn gui cho nhiéu ngudi thi
gitt phim Ctrl va dung chudt trai click
dau chon nhing dia chi email tuong
Ung) réi bam Ok, sau dé bam Send
& clia s6 New Message dé gui thu di.

| send

B8 To:  [dacko15@vymail.com
B |

Subject: |

. Néi dung

THANH TRAM
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