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S6: $-$3$/SNV - TT 
V/v trien khai khao sat y kien ngudi 

dan nain 2022.

Dong No i, ngayO-2-Jhang 8 nam 2022

Kinh giri:
- Cac Sa, ban nganh; Cue thue; Cong an tinh; 

Bao hiem xa hoi tinh.
- UBND cac huyen, thanh pho Long Khanh, 

thanh pho Bien Hoa.

Thyc hien Ke hoach s6 06/KH-UBND ngay 12/01/2022 cua Chu tich UBND 
tinh ve khao sat y kien ngtroi dan ve sir phuc vu cua co quan hanh chinh mrdc nam 
2022;

So Noi vu de nghi cac don vi, dja phirong phoi hop mot so noi dung lien quan 

den viec to chirc khao sat y kien ngudi dan ve chat lucrng giai quyet thii tuc hanh 

chinh cua cac don vi, dia phuong nhu sau:

1. Thdi gia n khao sat: Ttr ngay 01 /8/2022 den het ngay 31/12/2022

2. Ddi tu’O’ng khao sat: ngudi dan, to chuc da thuc hien thu tuc hanh chinh tai 
cac don vj, dia phuong trong nam 2022; danh sach ddi tuong dirge khao sat trich xuat 
tu he thong mot cua dien tu Egov hoac ngudi dan dang lien he true tiep Bo phan Mot 
cira de nhan ket qua.

3. Hinh thuc khao sat:

- Qua dien thoai: Tong dai Djch vu edng 1022 se khao sat qua dien thoai ddi vdi 
ddi tuong thuc hien TTHC tai cac cap, Cong an tinh, Cue thue va Chi cue thue cac 

khu vuc

- Qua thu dien tu (email): Phieu khao sat dien tu se dirge gui den dia chi email 
ciia ngudi dan, ngudi dai dien to chuc da giai quyet thu tuc hanh chinh true tuyen tu 

email caicachhanhchinhUddongnai.gov.v/?;

- Tai Trung tarn Hanh chinh edng, Bd phan Mot cua: ngudi dan, ngudi dai dien 

to chuc truy cap phieu khao sat dien tu dugc edng khai (bang ma QR) tai cac quay 

giai quyet thu tuc hanh chinh.

4. Noi dung khao sat:



- Mire do hai long cua ngiroi dan, to chuc ve thai do phuc vu ciia cong chirc, vien
chirc;

- Mire do hai long cua ngirdi dan, to chuc ve quy trinh giai quyet thu tuc hanh
chinh;

- Muc do tiep can thong tin va muc do hai long ciia ngudi dan doi voi chat luong 

dich vu cong true tuyen;

- Muc do hai long ve viec giai quyet phan anh kien nghi cho ngudi dan, to chuc;

- Muc do tiep can thong tin va danh gia ciia ngudi dan, doanh nghiep ve chat 
luong cac van ban quy pham phap luat ciia tren cac nganh, ITnh vuc...

- Cac gdp y, kien nghi ciia ngudi dan, to chuc nham nang cao chat luong giai 
quyet thu tuc hanh chinh ciia co quan nha nude.

f

(Bang can hoi chi tiet kem theo)

5. Ket qua khao sat: Sd Noi vu se thong tin djnh ky ket qua khao sat den cac don 

vi, dja phuong de kip thdi chan chinh cong tac tiep nhan giai quyet ho so TTHC; 
dong thdi sir dung ket qua nay de danh gia chi sd CCHC cudi nam 2022.

De cong tac kliao sat dirge thuan loi, Sd Ngi vu de nghj cac don vj, dia phuong 

phdi hop thong tin den ngudi dan, to chirc duoc biet, niem yet ma QR phieu khao sat 
dien tu tai Trung tam Hanh chinh cong tinh, B6 phan Mot cira cap huyen, cap xa de 

ngudi dan, to chirc tham gia khao sat, danh gia chat luong djeh vu hanh chinh cong 

ciia don vj, dia phuong

Dong thdi, de nghi cac don vi, dia phuong tiep tuc cap nhat day dii thong tin ve 

ho so thu tuc, sd dien thoai, email cac ca nhan, to chirc thuc hien TTHC tren phan 

mem mot cua trong qua trinh tiep nhan hd so TTHC de phuc vu cong tac quan ly va 

viec chon man duoc chinh xac.
Sd Ndi vu de nghj cac don vj, dja phuong phdi hop thuc hien./. ^

N<ri nhan:
- Nhir tren;
- Van phong UBND tinh (phoi hop);
- Phong Noi vu cap huyen:
- GD va cac PGD So Noi vu:
- Liru: VT. TT
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hoi khao^t sir hai long nguoi dan nam 2022
/SNV- TT ngay /8/2022)
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A. Phan thong tin chung
1. Ten ngirdi dirge khao sat:
2. Doti vi giai quyet thu tuc hanh chinh:...............................................
3. Thii tuc hanh chinh da giai quyet:.....................................................
4. So dien thoai:.....................................................
5. Email.....................................................
6. Bja chi:.....................................................
B. Phan can hoi khao sat mire do hai long
I. Ve qua trinh giai quyet ho so- thu tuc hanh chinh
1. Anh chj co hai long ve qua trinh giai quyet thu tuc hanh chinh khong?
□Rat hai long DHai long □ Binh thirdng OKhong hai long DRat khong hai long
2. Neu clura hai long ve qua trinh giai quyet thu tuc hanh chinh, anh/chj xin cho biet 
nguyen nhan? (Co the lua chon nhieu can tra lai)
□Thu tuc hanh chinh phirc tap, chuan bj ho so kho khan
□Quy trinh giai quyet rirdm ra, phai bo sung ho so nhieu lan
□Ho so giai quyet tre han
□Ket qua giai quyet ho so khong thoa dang
□Ngoi cho doi lau 6 Bo phan mot cua
□Phai lien he nhieu co quan, don vi de giai quyet ho so
□Y kien khac.......................................................................................................

y f

3. Anh/chi phai lien he co quan nha nude bao nhieu lan de giai quyet thu tuc hanh 
chinh?
□Giai quyet ho so true tuyen, khong can lien he co quan nha nude lan nao
□Lien he 01 lan khi nop ho so, 01 lan khi nhan ket qua
□Lien he 01 lan khi nop ho so, nhan ket qua qua dich vu buu chinh
□ Lien he 03 lan trd len nhung do loi ca nhan
□Lien he 03 lan trd len do co quan nha nude yeu can bo sung ho so



4. Anh/chj co phai lien he nhieu ca quan khac nhau de giai quyet TTHC khong?
□Khong

II. Ve thai do phuc vu cua cong chuc, vien chirc
5. Anh chj co hai long ve thai do phuc vu cua cong chirc tai Trung tarn hanh chinh 
cong/ Bo phan Mot cua khong?
□Rat hai long DHai long □ Binh thuong □ Khong hai long □ Rat khong hai long
6. Neu chira hai long, xin anh/chi cho biet nguyen nhan? (Co the lira chon nhieu cdu 
tra lai)
□Cong chirc, vien chirc chira chira than thien
□Cong chuc, vien chirc hirdng dan ho so khong ro rang tan tinh
□Cong chirc, vien chirc co bieu hien nhung nhieu, voi vmh
□Cong chirc, vien chirc tiep cong dan khong dung gid giac quy dinh
□Y kien khac......................................................................................................
7. Anh/chi co phai chi them cac khoan tien ngoai phi, le phi trong qua trinh giai quyet 
ho so thu tuc hanh chinh khong?

□ Khong
8. Neu co, anh chi dira cac khoan tien chi them cho ai?
□Chi cho djch vu ho tra lam ho so
□Cong chirc, vien chirc tiep nhan tai Trung tarn Hanh chinh cong/ Bo phan Mot cira 

□Cong chirc, vien chirc true tiep giai quyet ho so
III. Mire do tiep can thong tin va chat luong djch vu cong true tuyen
9. Anh/chi co sir dung Djch vu cong true tuyen de giai quyet ho so thu tuc hanh chinh 
cua tinh khong?
□ Da tirng sir dung
□Co biet den nhung chua sir dung
□ Muon sir dung djch vu cong true tuyen nhung thu tuc can lam khong cung cap true 
tuyen
□ Khong biet den cac djch vu cong true tuyen
10. Anh/chj co hai long ve chat lugng Djch vu cong true tuyen ciia tinh khong?
□Rat hai long DHai long □ Binh thudng □ Khong hai long DRat khong hai long 

I 1. Neu chua hai long ve chat lugng Djch vu cong true tuyen ciia tinh, anh/chj xin
r '/ A

cho biet nguyen nhan? (co the lira chon nhieu cdu tra lai)

□Co

□Co



□ Kho thao tac
□Da nop ho so nhirng khong co phan hoi thong tin cua co quan nha niroc 

□Nop ho so true tuyen nhirng van yen cau nop ho so giay 

□Khong co huong dan ro rang ve each thuc thye hien
□Y kien khac.......................................................................................................
IV. Ve qua trinh quyet phan anh kien nghj cho nguoi dan, to chuc
12. Anh/chi da tung giri phan anh, kiln nghi, yen can ho tro tdi co quan nha nude co•> %
tham quyen chua?
□Co
13. Noi dung phan anh, kien nghi, yeu cau ho tro cua anh/chi ve van de gi?
□Tra cuu tinh trang ho so
□ Huong dan thanh phan ho so
□Phan anh ve tinh trang, vudng mac khi giai quyet ho so
□Phan anh v! thai do khong than thien, huong dan khong ro rang cua cong chuc
□ Phan anh hanh vi nhung nhieu voi vlnh ciia cong chuc
□ Y kien khac.......................................................................................................
14. Anh/chi gui phan anh, kien nghj, yeu cau ho tro qua kenh nao?
□Qua Tong dai Dich vu cong 1022
□ Lien he true tiep cong chuc giai quyet vu viec 

□Lien he true tiep lanh dao co quan nha nude 

□Gui don, thu den co quan nha nude
□Gui qua Cong dich vu cong Quoc gia
15. Anh chi co hai long ve qua trinh giai quyet phan anh, kien nghj yen cau ho tro cua 

minh khong?
□Rat hai long nHai long □ Binh thudng □ Khong hai long ORat khong hai long
16. Nlu chua hai long v! qua trinh giai quylt quyet phan anh, kien nghi, yen cau ho 

tro cua minh, anh/chi xin cho biet nguyen nhan?
□Kho khan trong gui phan anh kien nghj, yeu cau ho tro
□Gui phan anh, yeu cau ho tro nhung khong dupe giai quyet
□Giai quyet nhung khong kip thdi
□Ket qua siai quyet khong thoa dang hoac thong tin ho tro khong him ich (khong

i r y

giai quyet dupe van de)

□ Khong



□Y kien kliac.......................................................................................................
V. Muc do tiep can thong va chat hrong cac van ban quy pham phap luat ciia 
tren cac nganh, ITnh virc
1 7. Anh/chi co de dang tiep can dirge thong tin chinh sach, phap luat tir chinh quyen 
dia phuong khong?
□Co □Khong
18. Anh/ chj co tham gia dong gop y kien vao cac chinh sach, phap luat ciia dja 
phirong trong nam nay khong?
□Co tham gia

r r r

□ Khong tham gia do khong biet gui y kien nhir the nao
□ Khong tham gia do cam thay khong can thiet
19. Anh/ chj danh gia nhu the nao ve cac quy djnh phap luat ciia ITnh virc anh/chj 
dang giai quyet thu tuc hanh chinh?
□Tat ca deu tot
□Quy djnh con chong cheo voi cac quy djnh khac 

□Quy dinh ban hanh chira kip thoi, gay kho khan, lung tung 

□Quy djnh chua dirge thirc thi, ap dung nhat quan
VI. Cac gop y, kien nghj ciia nguoi dan, to chirc
20. De nang cao chat lirgng phuc vu ngiroi dan, to chuc trong thdi gian tai, theo 
Anh/chi Ca quan hanh chinh nha nirac can phai quan tarn den noi dung nao dirai 
day?
□Tang cirdng cac kenh ho trg ngirdi dan 

□Tiep tuc dan gian hoa cac thu tuc hanh chinh 

□Rut ngan thdi gian giai quyet thu tuc hanh chinh 

□Cai thien thai do phuc vu, giao tiep cua cong chuc 

□Nang cao nang luc giai quyet cong viec ciia cong chuc 

□Cai thien chat lirgng dich vu cong true tuyen
□ Tiep nhan, giai quyet tot cac y kien gop y, phan anil, kien nghj ciia ngudi dan
□Y kien khac.......................................................................................................

Xin tran trong cam on y kien danh gia cua Anh/chi!
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X *» XMa QR phieu khiio sat true tuyen 

niem yet tai Trung tam Hanh chinh cong, Bo phan Mot ciia
(Ban hanh kem then Van ban so /SNV-TT ngay /8/2022)
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