
BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIICT NAM 
WO 14p - Tir do - Ilvnh phtic 

S6:(01"/2019/TT-BTTTT 	 Ha NOi, ngayie thong'nam 2019 

THONG Tv 

Ban hanh "Quy chuan ky thOt quiic gia,ve chit hroyng dich 	thoai 
tren mang vien thong co dinh mat dat" 

Can cir Ludt Tieu chuan va Quy chuan kJ, thujt ngay 29 thang 6 nam 
2006; 

Can eft Ludt Viin thong ngay 23 thang 11 nam 2009; 

Can cit.' Ludt Tan so ve tuyen dien ngay 23 thong 11 nam 2009; 

Can at' Nght Binh so 127/2007/ND-CP ngay 01 thang 8 nam 2007 cia 
Chinh phi quy dinh chi tiet va htrong don thi hanh mot so dieu cia Ludt Tieu 
chuan va Quy chuan 197 thujt; 

Can cY- Nght Binh so 78/2018/ND-CP ngay 16 thang 5 nam 2018 cia 
Chinh phi sira doi, b a sung mot so thew cia Nght Binh so 127/2007/ND-CP 
ngay 01 thang 8 nam 2007 cia Chinh phi quy dinh chi tiet thi hanh mot so dieu 
Ludt tieu chuan va quy chuan ky thujt; 

Can ar Nght dinh so 17/2017/ND-CP ngay 17 thang 02 nam 2017 cia 
Chinh phi quy dinh chirc nang, nhiem vu, quyen han va cau to cink cia BO 
Thong tin va Truyen thong; 

Theo de nght cia Vy trudeng Vy Khoa hoc va Cong nghe, 

BC .5 ,trtrang BO Thong tin va Truyen thong ban hanh Thong tu• quy dinh 
Quy chuan k-9 thujt quoc gia ye chat liro'ng dich vu dien thoai tren 'Yang vien 
thong co dinh mat 

Dieu 1. Ban hanh kern theo Thong tax nay Quy chuan ky thuat quoc gia ve 
chat lucrng dich vu dien thoai tren mang vien thong co dinh mat dat (QCVN 
35 :2019/BTTTT). 

Dieu 2. Hi0 ityc thi hanh 

1. Thong tu nay có hieu lixc thi hanh ke tir ngay 01 thang 03 nam 2020. 

2. Quy chuan ky thuat quo'c gia ve chat lugng dich vu dien thoai tren 
mang vien thong co dinh mat dat, 1(3"7 hieu QCVN 35:2011/BTTTT quy dinh tai 
Khoan 2 Dieu 1 Thong tu s6 11/2011/TT-BTTTT ngdy 26 thang 5 nam 2011 
dia. BO truong BO Thong tin va Truyen thong ban hanh Quy chuan ky thuat 
quoc gia ve vien thong het hieu luc thi hanh ke ti ngdy 01 thang 03 nam 2020. 
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Dieu 3. Chanh Van phOng, Vu tnxOng Vu Khoa hoc va Cong nghe, Thu 
truOng cac co quan, don vi thuOc BO Thong tin va Truyen thong, Giam d6c So 
Th6ng tin va Truyen thong cac tinh, thanh pho trvc thuOc Trung trong va cac to 

ca nhan có lien quan chiu tract' nhiem thi hanh Thong to nay./. 

Ndi nhOn: 
- Cac B6, ca quan ngang B6, co.  quan thu6c Chinh phii; 
- UBND va So.  TTTT cac tinh, thanh phO tint thu6c TW 
- Cijc Kim tra van ban QPPL (B6 Tit phap); 
- C6ng bao, C6ng TTDT Chinh phn; 
- B6 TTTT: B6 tinting va cac Thir twang, 

Cac co quail, don vi thu6c B6, 
COng thOng tin din tit B6; 

- Lim: VT, KHCN (250). 

BO TRVONG 

Nguyen M#nh Hung 
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Lori not diu 

QCVN 35:2019/BTTTT thay the QCVN 35:2011/BTTTT. 

QCVN 35:2019/BTTTT do Cl1C Vin thong ben soan, Vu Khoa hoc va Cong nghe 
thArn dinh va trinh duyet, BO Th6ng tin va Truye'n th6ng ban hanh kern theo Thong to,  
s6 	/2019/TT- BTTTT ngay thang nam 2019. 
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QUY CHUAN Ki-f THUAT QUOC GIA 
VE CHAT LUVNG DlCH VV DIEN THOAI 

TREN MANG VIEN THONG CO DlNH MAT DAT 

National technical regulation 
on quality of telephone service on the Fixed Public 

Telecommunications Network 

1. QUY DlNH CHUNG 

1.1. Pham vi drou chinh 

Quy chuan nay quy Binh min 	han cac chi tieu chat Ityang (16i vai dich V1,1 dien 
thoai ten mang vin thong c6 dinh mat dat then phuang thCpc quay s6 tryc 

1.2. D6i tu'o'ng ap dyng 

Quy chuan nay ap dung doi vai Ca quan quart l9 nha nirac va doanh nghiep vin 
th6ng cung cap dich vu dien thopi tren mang vien th6ng c6 dinh mat dat (sau day goi 
tat DNCCDV) de thtyc hien quan l9 chat luvng dich vu nay then quy dinh cua Nha 
nutc va cua B6 Thong tin va Truyen thOng. 

Quy chuan nay cung la ca so' de ngudi,SCF dung giam sat chat lung dich 	dien 
thoai ten mang vier' thong c6 dinh mat dat cua cac doanh nghiep. 

1.3. Giai thich tiv ngir 

1.3.1. Khach hang 

Khach hang (ngyai sir dung dich vu) la cac ca nhan, t6 chCrc Viet Nam hoac ntyac 
ngoai six dung dich vu dien thopi tren mang vin th6ng c6 dinh mat Tat. 

1.3.2. ChAt luvng dich vu 

Ket qua tong hap dm cac chi tieu the hien mCvc d6 hal long cua ngtyai six dung dich 
vu doi vai dich vu do. 

1.3.3. Cut)c goi thiot lap khong thanh ding 

Cu6c goi ma sau khi quay s6, thud bao chCi goi kh6ng nhan duvc tin hieu phan hOi 
ye tang thai cua thud bao bi goi. 

1.3.4. Su' co 

Hu' hang cua mot hoac mot s6 phAn tCr cua mang vin th6ng c6 dinh mat dat (ngoai 
trir cac hu' hong duiang day thud bao) dan den viec gian doan &rang lien lac cua 
mot hoac mot so thud bao. 

1.3.5. Di.peyng day thud bao 

&yang truy'en dan htTru tuyen hoac vo tuy6n ket not tong dai not pat cua DNCCDV 
(tinh ti' diem dau n6i tai gia phoi day cua tong dai not hat) vai thiet bi cfau cuoi thud 
bao mot &rang cua ngly61 six dung (tinh den diem ket cu6i cua mang vin thong c6 
dinh mat dat). 

1.3.6. D6 dal dam thoai thkpc cua cu6c goi 

Khoang thai gian dam thoai giCra chu goi va bi goi, trong dO: thai diem bat dAu dam 
thoai duvc tinh tix 16c bi goi nhac may; thai diem kat thitc cu6c goi duvc tinh tiy luc 
mot trong hai ben chu goi hoac bi goi dat may hoac do mang tu' ket th6c cu6c goi. 
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1.3.7. Phunyng phap xac dinh 

Phuyng phap xac dinh la cac phuyng phap danh gia chat luvng dich Vt,/ vai mCrc lay 
mau toi thieu duvc quy dinh de Ca quan quan ly nha nutrc va DNCCDV ap dung 
trong viec do kiem chat luvng dich vu. 

rai chi tieu chat luvng cluvc quy dinh mot hay nhieu phuang phap xac dinh khac 
nhau. Trong truYng hop chi bell ch5t luyng dich vu cluvc xac dinh b5ng nhieu 
phuang phap khac nhau quy dinh tai Quy chuannay thi chi bet.] chat luvng ducyc 
danh gia la phO hop khi ket qua danh gia bai moi phLrang phap deu phO hop vdi 
min chi tieu quy dinh. 

1.4. K9 hi0u, ch.& vi6t tat 

d 	 Ngay 

h 	 Gid 

s 	 Giay 

ITU 	 Lien minh vin thong the giai 

2. QUY DINH KY' THUAT 

2.1. Chi tibia chAt 	k9 thuat 

2.1.1. T910 cu6c g9i thi0t lap khong thanh cong 

2.1.1.1. Dinh nghia 

Ty le cuOc goi thiet lap khong thanh cong la tY le (%) giCra s6 cuOc goi thiet lap kh6ng 
thanh cong ten tong s6 cuOc 

2.1.1.2. Chi tieu 

Ty le cu6c goi thiet lap khOng thanh cong duvc quy dinh doi 

- Lien lac not tinh, thanh pho: < 5% 

- Lien lac lien tinh: < 6% 

2.1.1.3. Phu,cong phap xac dinh 

- Cac phirang phap six dung thiet bi do: T6ng so cuOc goi lAy rnAu can thie't toi thieu 
la 1 500 cuOc goi doi vai tUng chi tieu neu ten. Viec xac dinh CO the ap dung mot 
trong hai hoac ket hop Ca hai plarang phap sau: 

+ PhLrang phap m6 pi-long: Cac cuOc goi mo ph6ng phai thcrc hien vao cac gia khac 
nhau trong ngay; s6 cuOc goi mo phong dOng theri khOng &roc vuyt qua 32 cuOc goi 
d6i v61 Tong dai dien thoai not hat trung tam (Host) va khong qua 16 cuOc goi doi vai 
cac tong dai khac; khoang cach giCra hai cu6c goi lien tiep xuat phat tir clang mot 
thue bao chu goi kh6ng nho han 10 s. 

+ Phiyang phap giam sat bao hieu: Cac cu6c goi lAy m5u phai.  vao cac 	khac 
nhau trong ngay (bao gam ca 	cao diem va thap diem); diem dau not may do giam 
sat bao hieu tai cac tong dai Host hoac Tong dai dien thoai chuyen tiep not hat (Local 
Tandem); viec giam sat &roc thcpc hien tren cac lung bao hieu hoat d6ng binh 
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thuVng hang ngay va bao dam kh6ng lam anh hi.pang den hoat Tang binh thing 
cua mang 

- Phlyang phap giam sat bang tinh nang sa'n co cua mang: s6 luvng cuoc goi lay 
mau toi thieu la toan b6 cuoc goi trong 7 d lien tiep. 

2.1.2. DO chinh xac ghi cu'o'c 

2.1.2.1. T910 cuoc goi bi ghi men sai 

2.1.2.1.1. Dinh nghia 

T910 cuoc goi bi ghi click sai la t9 le (%) giCPa s6 cuoc goi bi ghi cuVc sai ten tong 
so cuoc goi. 

Cu6c goi bi ghi cipac sai bao 

- Cu6c ggi ghi cirac nhu'ng khong co thcPc; 

- CuOc goi co thcPc nhung kh6ng ghi cuVc; 

- Cu6c goi ghi sai so chu goi va/hoac so bi goi; 

- Cu6c ggi ma gia tri tuyet dOi cua hieu s6 gicra do dai cuoc goi ghi cuVc va dc) dai 
dam thoai thgpc Ian han 1 s; 

- Cu6c goi duvc ghi cuVc co thai gian bat dau sai qua 9 s \ta gia tri tuyet doi so vol 
thai diem thcPc lay then dong ho chuan quoc gia. 

2.1.2.1.2. Chi tiou 

T910 cuoc goi bi ghi cuiac sai 0,1%. 

2.1.2.1.3. Pht.rang phap xac dinh 

Tong so cuoc goi lay rnau can thia't toi thieu la 10 000 cuoc goi. Viec xac dinh co the 
ap dung mot trong hai hoac ket hap ca hai phuiang phap sau: 

- Phipang phap mo, phang: Cac cuoc goi m6 ph6ng phai thcPc hien vao cac 	khac 
nhau trong ngay; so cuoc goi mo phong Tong thai khOng duvc vuvt qua 32 cuoc goi 
doi vai Tong dai dien thopi not hat trung tam (Host) va kh6ng qua 16 cuoc goi doi vai 
cac tong dai khac; khoang cach giCpa hai cuoc goi lien tiep xuat phat tix cung mot 
thue bao chu goi khong nhO han 10 s; so cuoc goi mO phong co d6 dai tt:p 1 s den 
60 s t6i thieu la 60 % dia tong so cuoc goi m6 phOng. 

- Phuvng phap giam sat bao hieu: Cac cuoc pi lay rnAu phai vao cac gia khac nhau 
trong ngay; diem dau not may do Om sat bao hieu tai cac tong dai Host hoac TOng 
dai dien thopi chuyen tiep not hat viec giam sat cluvc thcpc hien tren cac luong bao 
hieu host dOng binh thipang hang ngay va bao dam khong lam anh huVng den hoat 
Ong binh thipang cua mang. 

2.1.2.2. T910 thol gian dam thoqi bi ghi ci.verc sai 

2.1.2.2.1. Dinh nghia 

Tj't le thai gian dam thopi bi ghi cuVc sai la t9 le (%) giCPa tong gia tri tuyet dOi thai 
gian dam thopi cua cac cuoc goi bi ghi apac sai tren tong thai gian dam thopi cua 
cac cuoc 

2.1.2.2.2. Chi tieu 

T9 le thai gian dam thopi bi ghi cuVc sai .5.. 0,1%. 

2.1.2.2.3. Phi.pceng phap xac dinh 
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Phu,ang phap xac dinh trang 	nhu,  d6i vai chi tieu Ty le cuoc gpi bi ghi cuoc sal 
(xem 2.1.3.1.3). 

2.1.3. Ty 10 cuoc goi bi tinh cu'o'c, lap Ma dan sai 

2.1.3.1. T9 10 cuoc goi bi tinh cuoc sai 

2.1.3.1.1. Dinh nghia 

Tjt le cuoc gpi bi tinh cuiac sai la tS/ le (%) giCva s6 cuoc goi bi tinh ciyac sai ten tong 
so cuoc gpi. 

CuOc gpi bi tinh cu,ac sai bao 

- CuOc goi khong c6 trong s6 lieu ghi cipac nhu'ng bi tinh cu,ac; 

- CuOc goi 66 trong s6 lieu ghi cuiac nhung kh6ng du,cyc tinh cu,ac; 

- CuOc gpi sai s6 chu gpi va/hoac s6 bi goi so vai s6 lieu ghi cu,ac; 

- CuOc gpi sai ve thol gian bat dau va/hoac thai gian kat thOc va/hoac do dai dam 
thoai so vai s6 lieu ghi cu,ac; 

- CuOc gpi ma Wen cifac bi tinh sai. 

2.1.3.1.2. Chi tieu 

-1910 cuoc goi bi tinh cu,ac sai 0,01%. 

2.1.3.1.3. Phu'o'ng phap xac dinh 

So sanh t6i thieu 10 000 cuoc goi &vac tinh cu,ac vai s6 lieu ghi cu,ac. 

2.1.3.2. T9 10 cuoc g9i bi Iap hoa dun sal 

2.1.3.2.1. Dinh nghia 

Ty le cuoc goi bi lap h6a dan sai la tjr la (%) giCra so cuoc goi bi lap h6a dan sai tren 
tong so cuoc goi. 

CuOc gpi bi lap hoa dan sai bao 

- CuOc gpi 66 trong s6 lieu tinh cu,ac nhu'ng kh6ng duvc lap boa dan; 

- CuOc gpi khOng co trong s6 lieu tinh cu,ac nhung co trong h6a dan; 

- CuOc gpi sai s6 chu goi va/ho'Oc s6 bi gpi so vai s6 lieu tinh cu,ac; 

- CuOc gpi sai v6 thai gian bat dau va/hoac thai gian kat thOc va/hoac do dai dam 
thoai so vai so lieu tinh cu,ac; 

- CuOc gpi ma tien cuoic tren h6a dan bi ghi sai so vai s6 lieu tinh cu,ac. 

2.1.3.2.2. Chi tieu 

Tjt la cuoc gpi bi lap h6a dan sai 0,01%. 

2.1.3.2.3. Phu'o'ng phap xac dinh 

So sanh t6i thieu 10 000 cuoc gpi du,gc lap h6a dan vai s6 lieu tinh cu,ac. 

2.2. Chi tieu chat luvng phyc vu 

2.2.1. D9 kha dung cua dich vu 

2.2.1.1. Dinh nghia 

DO kha dung cua dich vu (D) la ty le thai gian trong do mang vin thong c6 dinh mat 
dat san sang cung cap dich vu cho khach hang va duvc tit-1h theo cong tht:pc sau: 
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D = (1 —
T 

 ) x 100 % 
T 

trong do: Tr  : Thai gian xac dinh d0 kha dung cua dich vu; 

Tf : Thai gian sty c6 thuOc trach nhiem DNCCDV va duvc tinh theo 
cong thCrc: 

r.  
T f  = 
	

ti  
i=i Ri 

N : Tong s6 Ian xay ra S c6 trong thai gian xac dinh dO kha dung; 

: T6ng s6 thue bao tai thai diem xay ra su' co thCr i; 

: S6 thue bao bi mat lien lac trong su' co thCr i; 

: Thai gian Si'k co tilt],  i. 

2.2.1.2. Chi tiou 

D 99,5% 

2.2.1.3. Phipang phap xac dinh 

Th6ng ke toan b6 sky co trong thai gian xac dinh dO kha dung. Thai gian xac dinh dO 
kha dung toi thiau IA 3 thang lien trap. 

2.2.2. Sy,  c6 clu,o,ng clay thud bao 

2.2.2.1. Dinh nghia 

Su' c6 duVng day thue bao 15 nhOng hong h6c dutmg day thud bao lam cho dich vu 
dien thopi,  ten mang vien th6ng co dinh mat dat kh6ng thcrc hien duvc. Kh6ng ke 
den su' co do thiet bi dau cu6i cOa khach hang va/ho5c cac nguyen nhan bat kha 
khang gay ra (bao gorn: bao, 10 Tut, dOng d5t, pha hoai, dich hop, hoa hoan va truVng 
hap ngoai tam kiem soat cua DNCCDV) ma chi do mang 	vien th6ng cua 
DNCCDV gay ra. 

s6 Ian su' co du'ang day thue bao (F) IA tong so su' c6 tinh ten 100 thud bao trong 
khoang thai gian 3 thang va duvc tinh then cong thCrc sau: 

3 	f .  
F 

i=1 Ri 

trong do: f, : SO su' co &Poing day thue bao trong thang thCr I; 

: T6ng so thue bao trong thang thCr i; 

2.2.2.2. Chi bail 

F 5,2. 

2.2.2.3. Phu'o'ng phap xac dinh 

Thong Ice dhy du so su' co duVng day thue bao va tong so thue bao then tCrng thang, 
trong khoang thai gian 3 thang lien tiep. 
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2.2.3. Thai gian cher sera china su' co dithng day thud bao 

2.2.3.1. Dinh nghia 

Thai gian cha siva ch0,a su' c6 dutng day thud bao d'utc tinh tO,  10c DNCCDV,nhan 
d'o' thong bao hu' hong 	khach hang den 10c tha chCra xong. Kh6ng 1(5 den su' 
co do thiet bi dau cuoi cua khach hang va/hoac cac nguyen nhan bat kha khang gay 
ra (bao gam: bao, 10 lyt, dOng dat, pha ho5i, dich hoa, hoa ho5n va trutng hgp ngoai 
tam ki5m soat cua DNCCDV) ma chi do m5ng 	vin thong cua DNCCDV gay ra 

2.2.3.2. Chi bey 

- NOi thanh, thi xa: 	90% su' c6 dlyang thud bao du'o'c si.F5 chCFa xong trong 
khoang thai gian 	24 h. 

- Xa, thi trAn: 90% su' c6 citydng thud bao duvc siFa chlya xong trong khoang thai 
gian 	48 h. 

2.2.3.3. Phuang phap xac dinh 

Thong ke dAy (la s6 lieu sCra chCfa su' c6 dutng thud bao trong khoang thai gian t6i 
thieu 15 3 thang lien tiep. 

2.2.4. The?' gian thiet lap dich vu 

2.2.4.1. Dinh nghia 

Thai gian thiet 15p dich vu la khoang thai gian clugc tinh tix 16c DNCCDV tiep nh5n 
clan yeu cau thiet 15p dich vu dien tho5i c6 dinh cua khach hang cho tai khi khach 
hang có the Su' dung duvc dich vu. 

2.2.4.2. Chi tieu 

- NOi thanh, thi xa: 90% trong twang hap cung cap dich vu có thai gian thiet 15p 
dich vu 	7 d. 

- Xa, thi tran: 90% trong trutng hgp cung cap dich vu co thai gian thiet 15p dich 
vy < 15 d. 

2.2.4.3. Phirang phap xac dinh 

Th6ng ke toan IDO tru'ang hgp cung cap dich vu dien thoai c6 dinh va viec phat tri6n 
thud bao trong khoang thai gian toi thieu 15 3 thang lien tiep. 

2.2.5. Khio'u nai cua khach hang 1/6 chAt luvng dich vu 

2.2.5.1. Dinh nghia 

Khieu nai cua khach hang v6 ch6t luvng dich vu la 	khOng hai long cua khach 
hang v6 chat lu'p'ng dich vu duvc bao cho DNCCDV bang van ban. 

2.2.5.2. Chi tieu 

Tji 10 khi0u nai cua khach hang v6 chAt Iuvng dich vu 0,25 khi5u nai/100 khach 
hang/3 thang. 

2.2.5.3. Phtrang phap xac dinh 

Thong ke toan IDO s6 khieu nai cua khach hang Nie chAt luvng dich vu trong khoang 
thai gian 3 thang lien tiep. 

2.2.6. HIM am khi6u nai cua khach hang 

2.2.6.1. Dinh nghia 
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H6i am khieu nai cua khach hang la van ban cua DNCCDV th6ng ,bao cho khach 
hang co van ban khieu nai ve viec tip nhan va xem xet giai quyet khieu nai. 

2.2.6.2. Chi tidy 

DNCCDV phai c6 van ban,h6i am cho 100 % khach hang khieu nai trong thol han 2 d 
lam viec ke 	thoi diem tiep nhan khieu nai. 

2.2.6.3. Phiyang phap xac dinh 

Thong ke toan b6 van ban h6i am cho khach hang khieu nai v6 chAt luvng dich vu 
trong khoang theYi gian toi thi6u la 3 thang lien trep. 

2.2.7. Dich vu tra gitlp khach hang 

2.2.7.1. Dinh nghia 

Dich vu trot' giCip khach hang la dich vu giai dap thAc mac, tu' van, Wang clan su,  
dung, tip nhan yeu cAu, cung cap thong tin lien quan cho khach hang ye dich vu

thoai tren mang vien thong co dinh -mat d5t. 

2.2.7.2. Chi tidy 

- Thai gian cung cap dich vu tra giCip khach hang bang nhan cong qua dien thoai la 
24 h trong ngay. 

- Ty le (%) cuec goi tai dich vu to' giCip khach hang chiem mach thanh cong, 	yeu 
cau ket not den dien thoai vien va nhan duvc tin hieu tra lo'i cua dien thoai vien trong 
yang 60 s 80 %. 

2.2.7.3. Phunyng phap xac dinh 

- Mo pheing hoac goi nh5n cong: thu'c hien m6 ph6ng hoac goi nhan cong tai dich vu 
trg giup khach hang, s6 cu6c goi thir toi thieu la 250 cu6c goi vao cac gio' khac nhau 
trong ngay. 

- Gam sat bang thiet bi hoac tinh nang s'anc6 cua mang: s6 luvng cuec 	lAy mau 
toi thieu la toan b6 cuec goi trong 7 d lien tiep. 

3. QUY DINH VE QUAN L? 

Dich vu dien thoai tren mang vien thong c6 dinh mat dat thu6c pham vi quy dinh tai 
muc 1.1 phai tuan thu cac quy dinh tai Quy chuAn nay. 

4. TRACH NHIOA CUA TO CHOC, CA NHAN 

4.1. Cac DNCCDV phai dam bao chat luvng dich vu dien thoai tren mang vien th6ng 
c6 dinh mat dat phU hop vO'i Quy chuan nay, thu'c hien cong bo chat luvng dich vu 
va chiu S trY kiem tra cua co' quan guar] l9 nha nu,ov then cac quy dinh hien hanh. 

4.2. Trach nhiem cu the cua DNCCDV duvc quy dinh tai van ban quy pham phap 
luat ve quan l9 chat luvng dich vu vien thong cua B6 Th6ng tin va Truyen th6ng 
(Th6ng tu' s6 08/2013/TT-BTTTT ngay.  26 thang 3 .narn 2013 cua B6 tru,eyng B6 
Thong tin va Truyen thong quy dinh ye quan l9 chat luvng dich vu vien thong va 
Thong tu' s6 11/2017/TT-BTTTT ngay 23 thang 06 narn 2017 Siya d6i, b6 sung met 
s6 di6u cua Thong tu' so 08/2013TTT-BTTTT ngay 26 thang 3 nam 2013 cua B6 
tru,o,ng B6 Thong tin va Truyen thOng). 
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QCVN 35:2019/BTTTT 

5. TO CHOC THVC HIgN 

5.1. Cuc Vien th6ng va cac SO' Th6ng tin va Truyen thong co trach nhiem huVng dAn, 
to chin, then khai c6ng tac quan 19 chat luvng dich VI) then thoai ten mang vign 
thOng c6 dinh mat dat theo Quy chuan nay. 

5.2. Quy chuan nay duvcap dung thay the cho Quy chuan k9 thuat quoc gia QCVN 
35:2011/BTTTT "Quy chuan k9 thuat quoc gia ve chat luvng dich vu lien thoai ten 
mang vin th6ng co dinh mat dat". 

5.3. Trong truVng hcyp cac quy dinh neu tai Quy chuan nay c6 scr thay doi, b6 sung 
hoac duvc thay the thi thcPc hien theo quy dinh tai van ban moi. 

5.4. Trong qua trinh tri6n khai thiyc hien quy chuan nay, neu co An de phat sinh, 
vuVrig mac, cac to cht:Pc va ca nhan co lien quan phan anh bang van ban ve BO 
Thong tin va Truyen th6ng (Vu Khoa hpc va C6ng nghe) de duvc huVng cian, giai 
quyet ./. 
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