
u ng dl}ng cac djch Vl} Internet trong giang d~y va 

quan ly sinh vien hi~u qua 

Phong Quan ly dao tqo va Khao thi, 

Truirng Cao dting Cong ngh? va Quan trj Sonadezi 

Cong ngh~ thong tin (CNTT) duqc (mg dµng trong hdu h~t cac llnh vvc cua dai s6ng xa 
h(>i, thanh n~n tang cua kinh t~ tri thuc va la nhan t6 then ch6t d6i vc'Yi sv phat tri~n. D~c bi~t (mg 
dµng CNTT trong giao dµc va dao tc;io da g6p phdn d6i mc'Yi, tac dc)ng mc;inh me, lam thay d6i 
phuang phap, phuang thuc dc;iy va hQc. Cong ngh~ thong tin la phuang ti~n d~ ti~n t&i mc)t xa hc)i 
hQC t?p. 

Tc;ti hc)i thao "(fog dµng khoa hQC cong ngh~ vao cong tac quan ly dc;iy hQC trong thai ki 
h(>i nh?p qu6c t~", do Sa Giao dµc va Dao tc;io Ha Nc)i t6 chuc m&i day, Ti~n si D~ng Van San 
(Trung tam Nano va Nang luqng, DH Khoa hQc Tv nhien - DHQG Ha Nc)i) nh?n xet: "Thai dc;ti 
4.0 nhung hi~n nhiSu giang vien dang a mire 1.0". 

Truc'Yc tinh hinh d6, mm day Chinh phu da phe duy~t DS an "Tang cuang trng dµng cong 
ngh~ thong tin trong quan ly Va h6 trq cac hoc;tt dc)ng dc;ty - hQC, nghien Clru khoa hQC g6p phdn 
nang cao ch~t luqng giao dµc va dao tc;io giai doc;in 2016 - 2020, dinh hu6ng d~n nam 2025" theo 
Quy~t dinh s6 117 /QD-TTg cua Thu tu6ng Chinh phu, nh~m d6n ddu cuc)c each mc;ing 4.0 trong 
giao dµc. CNTT ma ra tri~n v9ng to l6n trong vi~c d6i mc'Yi cac phuang phap va hinh thuc dc;iy 
hQc. M~c du v?y, a cac truang, vi~c ap dµng CNTT vao dc;iy hQc v~n chua d6ng dSu nen hi~u qua 
chua cao. 

Tc;ii Truang Cao d~ng Cong ngh~ va Quan tri Sonadezi vi~c tmg dµng CNTT trong dc;iy 
hQc duqc thµc hi~n thuang xuyen, Nha truang t6 chuc cac bu6i t?p hu~n, hu6ng d~n giang vien 
c6 th~ SU dµng t6t cac dich V\l internet trong giang dc;iy, quan ly bai giang, ci'ing nhu chia se mc)t 
each hi~u qua. Thdy Phc;im Mc;inh Cuang - giang vien Khoa Ky thu?t Cong ngh~, chuyen nganh 
Tin hQc irng dµng, la mc)t trong nhfrn& giang vien tien phong ~rong vi~c ung dµng cac ti~n ich, 
dich V\l cua internet vao giang dc;iy, Thay cho hay, "Tren thµc te, vi~c Ung dµng CNTT vao giang 
dc;iy ban ddu la mc)t bai toan kh6 vc'Yi giang vien, tuy nhien n~u cham chi va kien tri qua m()t thai 
gian khong dai, se cho th~y hi~u qua tich cµc khi CNTT mang lc;ii cho ca thdy va tro khong gian 
mc'Yi nhi~u hung thu trong lc'Yp hQc". 

Hi~n truang Cao d~ng Cong ngh~ va Quan tri Sonadezi dang ung dµng c6 hi~u qua nhiSu 
phdn m~m vao giang dc;iy va quan ly lc'Yp hQc nhu: trng dµng QR Code, Google Drive, Google 
Sites va Google Classroom. Vi~c trng dµng nay khong chi mang lc;ii ti~n ich nhanh ch6ng, hi~u 
qua cao ma con g6p phdn ti~t ki~m thai gian, chi phi. Do d6 duqc nhiSu giang vien va hQc vien 
hao hirng ap dµng. 



Ung dz;ng cong ngh~ thong tin trong giang dc;zy va h9C tt?.p tc;zi 

Tru&ng CD Cong ngh¢ va Quan trj Sonadezi 

1. Ung dt,mg QR Code 

QR Code, vi€t tit cua Quick response code (t?m dich "Ma phan h6i nhanh") la d?ng ma 
v?ch hai chiSu, dung d€ ma h6a m9t d?ng thong tin nao d6. M9t ma QR c6 th€ chua m9t dia chi 
web, thai gian di~n ra m9t S\l' ki~n, thong tin lien h~, dia chi email, tin nhin SMS, n9i dung ky tv 
van ban hay th~m chi la thong tin dinh vi vi tri. Tuy thu9c thi€t bi d9c ma QR ma b?n dung khi 
quet, n6 se d~n b?n t&i m9t trang web, gQi d€n m9t s6 di~n tho?i, xem m9t tin nhin ... 

QR code duqc SU d\mg kha ph6 bi€n tren th€ gi&i ru nhiSu nam qua va duqc (mg dt,mg 
nhiSu nhfit trong vi~c nh?n di~n thuang hi~u ho~c danh tinh ca nhan. Hfiu h€t nhfrng nhan mac 
thong tin dai dong, t6n kem chi phi in fin dSu da duqc thay th€ b~ng QR code, khi b~n mua m9t 
san phfim nao d6 thi rfit d~ bit g~p ma QR Code duqc in tren bao bi san phfim. Cac ma nay 
thuang chua cac thong tin vs san phfim, nha san xufit hay thong tin vs cac dich V\l di kem. 

M(}t s6 U11g dt,mg hihl ich ciia QR Code trong d~y va hQc: 

• Ung d\mg cua QR code trong dang ky hQc: QR code duqc in tren ta rai. Nguai 
dung quet ma -> nh?n thong tin kh6a hQc -> dang ky hQc online. 

• Luu trii lich hQc/lich t?p/llch S\l' ki~n: QR code dua duqc kem thong bao vs S\l' ki~n 
-> nguai dung tham gia S\l' ki~n quet ma QR code d€ d6ng b9 lich v&i di~n tho?i. 

• Tai file tren m?ng: Quet me QR code lfiy ma download thay vi nhfin share ho~c 
dang nh?p. 

• Truy c~p we~site/Fanarge nhanh ch6n& khong dn link: Q~ code, duqc th€ hi~n tren 
san pham in an ho~c nen tang online de nguai dung c6 the chi bang 1 thao tac scan 
dan gian la truy c~p duqc duang link va chia se cho b?n be. 

• D9c sach mi~n phi: Quet ma QR coded€ tai ebook vs di~n tho?i. 

• Truy c?p Wifi: Scan QR coded€ truy c?p m<)t m?ng wifi free a nai cong c(>ng. 

• Th\l'C hi~n khao sat: Quet ma -> thvc hi~n lam khao sat mon hQc/ khao sat kh6a 
hQc/ giang vien ... 

• Keu gQi tham gia chi€n dich b~ng each share, kem thong di~p: Quet ma-> nhfin nut 
chia se/tham gia. 

• Tra Clru chia se thong tin the bao hi€m y t€: quet ma -> nh?n thong tin -> chia se 
qua email. 



• Binh ch9n cho m9t cu()c thi : Thay vi phai truy c?p website, m6i nguai duqc binh 
ch9n c6 1 ma QR code, quet ma -> nhfin nut binh ch9n. 

• Dang nh?p tai khoan Zalo, Viber: quet ma d€ kich ho?t tai khoan cho (mg di,mg. 

• Them danh b? nguai dting: In QR code chua thong tin lien h~ len Card Visit, quet, 
them danh b? nhanh ch6ng kem thong tin H9 ten, email, dia chi, chuc V\l, cong ty ... 

• Xem tn;rc tiSp camera t?i m9t nai nao d6: Ung di,mg cho nha tre, truang hQc, ca 
quan ... d€ c6 th€ nhi~u nguai cung theo doi duqc Camera ... 

2. Ung dt.mg Google Drive 

Google chinh thuc gi&i thi~u dich Vl,l luu tru Drive v&i 15GB dung luqng mi~n phi. Day la 
dich V\.1 tn,rc tuySn cho phep nguai dting luu tru du li~u nhu van ban, video, am thanh, PDF ... tren 
may chti ctia Google. N6 duqc thiSt kS d€ giup nguai dung "s6ng, lam vi~c va giai tri tren may", 
v&i kha nang h6 trq Google Docs va Google+ cao cfip. 

Google Drive 
Keep everything. Share anything. 

Chting ta c6 thS SU dvng Google Drive nhu m()t cong C\.1 d~c l\l'C cho vi~c d?y va hQC, m9t 
s6 c6ng cv hfru ich nhu sau: 

• T?o Google Drive cho lap hQc, v&i b<) nh6 15 GB free, giang vien c6 th€ luu trii 
toan b9 tai li~u giang d?y, video tham khao, hinh anh lap hQc, diSm .. . ngay tren 
Drive ctia lap hQC nay va chia se cho nguai hQC ma khong phai b?n tam v~ khong 
gian luu tru. 
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• Giang vien c6 th~ chia se tai li~u, video hay hinh anh l&p hQc qua mail cho nguai 
hQc b~ng Google Drive. 

• Giang vien su dl,lng tinh nang Google Sheets trong Google Drive d~ nh?p danh sach 
sinh vien (h9 ten, dia chi, s6 di~n tho~i . .. ) cho nhfrng truang hqp dn thi~t. Google 
Sheets lam cho vi~c li~t ke danh sach tro nen d~ dang va thu?n ti~n hon r~t nhiSu. 

• D6i v6i nhfrng l&p hQc vS th6ng ke, khao sat thi Google Forms la si,r li,ra ch9n tuy~t 
vcri. Giang vien SU dl,lng Google Forms d~ t~o ra cac ban khao sat danh cho nguai 
hQc. Ben c~nh d6, giang vien c6 th~ su di,mg Google Forms d~: t~o l&p hQc m6i, 
them bai t?p, ch~m di~m bai t?p va tra bai cho sinh vien. 
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• Ngucri hQC SU dl,lng Google Drive d~ tai, chia se va luu tru tai li~u, video, hinh anh 
mon hQC. Ngucri hQC c6 th~ tai file, upload file len Google Drive va chia se link 
Google Drive cong khai. 



1 . Tai file/ upload file len Google Drive 
RMI~ OisllQ \ijl ~<JiOO(f\IOhClia Gocrgle Dovo \hi b&heh1C'A:1 t'll\An Chui.~• pl\01 ,.-Cll()l'I T~ i \ ~r. 

t.:11 . ~S41ldOChOfl•Je-1ni1t1.111c-Anl.CllO&d~n1e.iong HoioleclangiA!\f'IO't\Al'telabanctiltAnlri$., 

~Ht can upli,Jed vQo ~J cJl,,)u 'Git Gaot;kl °'""• la X\)f!SI U" 

c:. .... 

I-~ 

""~'·Ui~l. ~nlloiit;.:to... ·~-· -·-· .l! .. ···-- .. -- ""' . ~~·-
,,. :..:.._~ - _, l I 

& ~ . ..... ,., 

3 .. ••M- •M I 
a -1·-

• ~ . -~........ t 
0 ..... -... - ... 

--t ·D - •• .., __ 
o -. ................. 

...... ,._ ! 

fft:':· I 
' ' '· .• . _,,. .. ,.,i,, , !.<!~ ~" ,.,,..;,,,' J· ,... '-" "·' ,_,·A· I 

• Cac tinh nang Google Docs va Google Slides giup cho vi~c t6ng hqp tai li~u khi 
lam vi~c nh6m tra nen d~ dang hem, do t6n kem thoi gian hem. 

• Nguoi h9c c6 thS SU di,mg Word va Excel online nhanh ch6ng thong qua cac tinh 
nang Google Docs va Google Sheets cua Google Drive. 
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4 . Sti d~ng Word va Excel online nhanh ch6ng 
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• NguOi h9c SU di,mg tinh nang Google Forms trong Google Drive dS lam cac mfiu 
khao sat online m()t each chuyen nghi~p (dung trong cac mon h9c th6ng ke, khao 
sat, nghien ct'.ru khoa h9c ... ). 

• N guoi h9c su di,mg Google Drive dS dich tai li~u m9t each nhanh ch6ng. 

• Nguoi h9c con c6 thS su di,mg Google Drive dS scan hinh anh ho?c file PDF sang 
dinh d?ng text. 

3. Ung Dl).ng Google Sites 

Google Sites (GS) la m()t (mg d\lng cua Google dilng dS t?o m9t trang web mi~n phi. B?n 
c6 thS t?o m9t trang web cho ca nhan (giang vien, sinh vien, h9c sinh, nha van, nha tha, nha thiSt 
kS ... ), m9t t?p thS nhu 16p h9c hay m()t cau l?c b(), th?m chi cho m()t ca quan. Trang web l?p tren 
GS c6 uu diSm la rfrt d~ l?p va ch?y dt nhanh. 
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Sites 
Day la m(>t \'.mg dl,lng mi€n phi giup cho giang vien c6 th€ xay dvng rieng m(>t website ca 

nhan nhu m(>t c6ng C\l d€ h6 trq sinh vien tham khao trµc ti€p cac tai li~u chuyen nganh mQi nai, 
mQi luc, giang d~y Va hQC t~p theo chu d~, tham khao k€t qua hQC t~p, each hQC Cua cac kh6a hQC 
khac tru6c d6, va t~o di€n dan online trao d6i nhfrng vfin d~ quan tam ... Hi~n nay c6 th€ n6i vi~c 
thi€t k€ website la m(>t vi~c lam kha d€ dang d6i v6i mQi nguai vi da c6 Google cung dp m(>t 
dich V\l mi€n phi. Google Sites se giup cho cac giang vien khong doi h6i nhi~u ki€n thuc v~ 
chuyen nganh tin hQc vfin c6 th€ nhanh ch6ng t~o l~p m(>t trang web rieng cho minh v6i nhfrng 
hinh anh, bai vi€t kha phong phu. 

D€ sir dl,lng dich V\l Sites, tru6c tien dn dang ky m(>t tai khoan Gmail t~i dia chi 
http://www.google.com. Sau khi c6 duqc tai khoan Gmail, vao dia chi http://sites.google.com d€ 
dang ky ma dich V\l Sites cua Google. Sau khi dang ki tai khoan xong, se bu6c vao giao di~n thi€t 
k€ Se thdy cac Cong C\l cho vi~c xay dvng trang web. 

4. Ung d\lng Google Classroom 

Google Classroom la S\l' k€t hqp cua Google Docs, Google Drive va Gmail, Google 
Classroom duqc thi€t k€ cho tfit ca nhfrng nguoi tham gia vao vi~c giang d~y cho sinh vien v6i 
m\}C dich giup giang vien don gian h6a duqc cong vi~c giang d~y. Ml,lC tieu ban d~u cua Google 
Classroom la kenh lien l~c d€ giang vien va sinh vien c6 th~ chia se file d€ dang cho nhau. 

Google Classroom la l!ng d\lfig mi~n phi do Google phat tri€n cho cac truemg hQc nh~m 
m\}C df ch don gian h6a vi~c dao t~O Va di~u ph6i cac kh6a hQC Va 16p hQC, chdm di€m cac bai t~p. 
Day la m(>t tinh nang cua Google Suite for Education (tru6c day la Google Apps for Education) 
duqc dua vao Ung d\lllg chinh thuc nam 2014. 



Google Classroom k€t hqp Google Drive d€ t?o va phan ph6i bai t?p, G9ogle Docs, Sheets 
va Slides d€ SO?n thao bai t?p, Gmail d€ lien l?C va Google Calendar d€ l?p ke hO?Ch va Google 
Search d€ lam cac d\I an. 

Mfli l&p duqc t?o m9t thu m1,1c rieng trong Drive cua nguai dung tuang l'.mg, sinh vien c6 
th€ gui bai d€ duqc giang vien chdm di€m. (fog d\mg kha dvng cho thi€t bi iOS va Android, cho 
phep ngum dung chvp anh va dinh kem bai t?p, chia se t~p ru cac l'.mg dvng khac va truy c?p 
thong tin ngo?i tuy€n. Giang vien c6 th€ theo doi S\I tiSn be) cua m6i sinh vien, va sau khi chdm 
di€m, giang vien c6 d€ l?i cac g6p y. 

Mqt s6 tinh nang ti~n ich ciia Google Classroom: 

Toan b9 bai t?p duqc luu tru va xSp lo?i trong Google Drive va chuc nang chia se cho 
phep S\I hqp tac giua giang vien va sinh vien ho?c giua sinh vien v6i sinh vien. Sinh vien ciing c6 
th€ ch9n d€ dinh kem tai li~u b6 sung tu Drive cua minh vao bai t?p. 

Google Classroom hfl trq nhiSu phuang thuc chdm di~m cho giang vien. Giang vien c6 th~ 
dinh kem t~p vao bai t?p ma sinh vien c6 th€ xem, chinh sua ho?c 1\1 t?o duqc m<)t ban sao rieng. 
Tu d6, giang vien c6 thS theo doi tiSn b9 ctia m6i sinh vien vS bai t?p va hQ c6 th~ dua ra nh?n 
xet va chinh sua. 
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v 6i Google Classroom, giang vien quan ly nhiSu l&p hQC c6 th~ SU dvng l?i cac thong bao, 
bai t?p ho?c cau hoi hi~n t?i cua m9t l&p khac giup tiSt ki~n thai gian. Giang vien ciing c6 th~ 
them sinh vien b&ng each nh?p ma s6 sinh vien vao l&p hQc, chia se bai dang qua nhiSu l&p va luu 
tru cho cac lap hQC tuang lai. 

M9t trong nhfrng lqi ich n6i tr9i cua Google Classroom la giup giam thi~u duqc vi~c SU 
d1,1ng gidy (in dn tai li~u, n9p bai t?p ... ) trong l&p hQc. Giup giang vien t6 chuc va quan ly l&p d~ 
dang, thu?n ti~n; tdt ca tai li~u, bai t?p va di~m dSu a cung m9t nO'i (trong Google Drive). 

Ngoai ra, Google Classroom con cho phep nguai dung ch1,1p anh va g~n anh vao bai t?p, 
chia se t~p tu nhfrng l'.mg dvng khac va h6 trq truy c?p ngo?i tuySn. Ngoai phien ban web, Google 
Classroom da c6 phien ban tren Android va iOS cho phep nguai hQc truy c?p vao l&p hQc nhanh 
han, luon c?p nh?t mQi thong tin vS l&p hQc khi di chuy~n. 

NSu Tai khoan Google cua cac trubng da duqc dp v6i dung luqng khong gi6i h?n thi se la 
m9t thu?n lqi rdt 16n trong vi~c su d1,1ng Google Classroom, giang vien c6 th~ luu tru toan b9 tai 
li~u giang d?y, video tham khao, hinh anh l&p hQC, diSm . .. ngay tren Drive cua l&p hQC nay va 
chia se cho sinh vien ma khong phai b?n tam vs khong gian luu tru. 

Giang vien va sinh vi en c6 th€ theo doi, c?p nh?t tinh hinh l&p hQc a bdt ky nO'i dau (chi 
dn c6 laptop, tablet hay di~n tho?i c6 k€t n6i internet). Cac thong bao rue thai va cac trao d6i 
tren di~n dan duqc th\Ic hi~n d~ dang. 



Sinh vien Truong Chi Cuemg hi~n dang hQc kh6a 12 nganh Tin hQc (mg dµng ciing kh~ng 
di~ "L6p h9c trng dµng cac dich vµ internet cua thdy co Truemg CD Sonadezi mang l?i cho em 
nhieu htrng thu trong hQc t?p, giup sinh vien duqc trai nghi~m nhung (mg d\lng hfru ich va c6 th€ 
ap d\lng vao cong vi~c sau khi ra truemg di lam t?i cac doanh nghi~p". 

Nhu v?y, vi~c trng d\lng cac dich V\l internet QR Code, Google Drive, Google Sites va 
Google Classroom trong giang d?Y la vo cung hfru ich d6i v6i giang vien, d~c bi~t la giang vien 
d?i hQc, cao d~ng, nhfrng nguai ti en phong trong vi~c c?p nh?t tri thuc nhan lo?i. V 6i thai d?i 
cong ngh~, (mg d\lfig luon duqc c?p nh?t va d6i mm tirng ngay doi h6i nguai thdy phai luon tim 
toi, hQC h6i Va khong ngirng sang t?O d€ mang l?i hi~u qua cao nhftt trong cong tac giang d?y, 
quan ky sinh vien. Ung d\lfig internet giup ngucri thdy va nguai hQc tiSt ki~m thcri gian, chi phi, 
h?n chS t6i da vi~c in fin tai li~u, tai li~u duqc cung cftp dSn ngum hQc nhanh nhftt va ddy du nhftt, 
vi~c quan ly 16p, di€m danh sinh vien th?t d~ dang. Nguai hQc c6 th€ dan~ k:Y, hQc online, xem 
lich hQC, d9c sach, truy c?p wifi, t?O trang web Ca nhan ... ma khong phai ton bat J<Y chi phi nao. 
Vi~c d?y va hQc tra nen d~ dang hon bao gib hSt va mang l?i rfit nhi~u htrng thu hQc t~p cho sinh 
vi en. 


