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Cac chU'O'ng trinh hB trq doanh nghi~p: Thuc ct§y phat tri~n nhanh, b~n 
- - -· - -- - -- -- ·-- --------------- -------- - - --- --- -------- ----- ----··------------- ------ - ---- --- -------

vfrng 
-----·------ ----- ----- --- -------------------

N~m trong vung kinh tS tr9ng diSm phia-Nam, D6ng~Nai da t~n d\mg 

dugc nhfrng lgi thS so sanh tumig d6icua Vung va da d~t dugc nhfrng thanh 

t\fll kinh tS nh~t dinh, dugc danh gia la ni{)t trong s6 cac dia phuong c6 S\l' 
- -

-- -- -- ------ - ---- -- ---- -- ---·--·--·--·- -

tang tru6ng kinh -tS _cao tro~g ~~-- n_u~~· V t?_i -~tA~ ~~6-~jua -~j!__~nh -~ong 

nghi~p, ho~t d{)ng ho~t d{)ng vS nang su~t ch~t lugng cua _tinh da c6 nhiSu 

cac hoc;tt d(mg tich C\l'C va C\l thS -nh~m t~o hi~u (mg "phong trao nang su~t 

ch~t Iugng" dSu kh~p trong t~t ca ·cac hoc;tt d9ng kinh ts - xa h9i cua tinh, tc;to 
H -- - - -

. dugc nhiSu_ ks~ qua_ kh~ -q~a?g62!211fu1vio- thlillhgu_r9hling cu~ _tinl\~a d~t 

dugc vugt tr{)i tto11g_thai giaILqua.==--==- - ---,---:= ---

~~~~~~~~~-- ---·-·· 

------ -·-----· - -- - ----- --·-- -·----------- ----- -------· - ------· -- - - ----------- ------- ------·--------

---

·-~~-- - ~--

----------

Dugc triSn khai tu nam:=:_l ~<l~ ;::Chuong trinh h6 trg_doanh nghi~p dugc --==-~"':-:::.=::·.c.==...:: 

-b~t ngu6n tu vi~fr h6 trg cho"'cac='doanh-nghi~p xay-d\Illg:-va-ap-=::-d\ing h~ -----~~-'= -:__7 -~?;:~ 
- - --·--

th6ng quan _ _ly _ ~!!~t __ ~1!2P~ ~~~9 t_ieiCcliufin I~02_0~L~_ Tu lill_frilg)lj~~~ tl,Tli_ <!~ ~ -~=~~=c=c=~ ~-~ 
- --- --· --···~--------- -------- ------ ---- --- ---------- ---·------

dc;tt d~g~ !r:o~g gi.fil_q9c;tn tu_n~m"".f9-98~-200~6Khoah0c-_va t6:iig_~!!g4~ =·- -- -- -:-·--- -- --- ------
--- ----- - - -------·------------------

--- ---- ---- -- --- ---------------------·- --------~------------- -- -·----- ------

ti Sp t\lc dugc "gi_a2 c:~~R?:~X\l-xay-=:4@g..:.va_t_£iS~=~<lL C4=~'!!1g _tr_i_l}h .h? _trg 
- - - - --- -- ---- --- ---- ------- - --- -- ----- --·· ----- --- -----. 

doanh nghi~p theo yeu cAu cua Ban Hgp tac Kinh tS Qu6c tS. v 6i S\l' gia 
-- ·--. -

nh~p cua vI~tN aiii va~wto ~fing-iiliu- ~~ic.lielf cfiin -hqpli~=kicli: ts kliac , · 
--- ----- ------ ------·--------------------- - ----- -- ----------- -------------------------------------------- ----------------- ---

---::~trong giai -~~c;t~~~o_pq_~~i9-l9~- SoKhoa hQ:~ va _Cong ngl}~ _tiS_R t\lc dugc giao 
-· -·· ·---------- ·-- ------------ - -·--· -- - ------- -- - -~ - -- --- ---- - - - - --- ---------- -- -·--·--- ------ - --·- ----- ---- ---·--- -· ··-- - ----

tham muu ~ho Bag B9'P Ja~ -~inh tS_ Qu6c_tS ban hanh_Q2~c_h_u<JQg !d!!h hQJrq _ _ __ -- -· .c _::=-c-::::=-=-
___ ----- --- --·- -- --- -- -

doanh nghi~p;cac'""chuong trinh= nay·t~p-trung-~vao vi~c-h6 trg cho cac doanh 

nghi~p xay -d\l'llg,~ ap d\}ng cac--hftli6ng=quan.0:1y=tien tisn~va:::bao h9·sa hiiu 
---· ----·---- -------- ---

tri tu~. --·-----·-·------- ·----- ------·-------------- --------- - ·-----

., -· , . 

. Trong-qua tfirth-trien-kllai~cacfChuorig-t_ti_nh cua· BanN-f <lR':::tac~Kinh -te -o: -=~=;,~-=:.:--~ 

Qu6c tS, m<)t s6 chu-truong chillh~~ch=cli~ D~ng va Nhfinu&c-lien: quan dSn 

1 
--------------··-----·- - -- ------------- --------- ------·----- ·---------- ----- --
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----- ---·---·---·--- --·--·· -------
- ·-----··· --·-· -···--·- -· -- ---· . -·- ---··----- --·- - ·--- ------·-·- ------- --·- --·-··- -- -·· -· . --- --- ------ ~~~~::-:::;~==~~~~~~~~~~ -------·--- -------· =- ~== ·--· -.-:-: - H H -· -·- - • ___ .:::·-.= - - _-:_-_-::-=-.~·--=-==-:;;:--~.:::::=.:·::::::.::·-

-- - - - -----------------·-----·· 

---· -- ----·---· --- --· --------



\ 

~ 

-----=-- ::...::- -- -- -_:._--=_·-=-====-=-~--===--:==.:.-==---==-==:----:-_::;:::-:~-===--==-~~=~ .. ~....:.-==-::__:::_ __ :-.=:...c:_-~~- _.:._~~..:..i.::.:'O..:_=~:-:::~ ~ 

-----·---- - -- -

·- --------- --

----------

--- -

dinh hu&ng trong vi~c SU d\mg-nang lugng ci'ing nhu nhu·= cAu vs vi~c d6i -

m6i cong ngh~ va ho~t d()ng nang sufit b~t dAu duqc dAy -m~nh Sa Khoa h9c - -

va Cong ngh~ da !iSp t\l~ _ngl!!en c~ dS nang guy mo c!!a cac chuang trinh 
-- . -· -- - - -- --

nay trong v!~c h6 _trg_~oail}l nghi~p~..lciiiSu iQ_I_!g va chiSii~sau ~6 d6 Sa da 
- -- -- - -- - - - -

xay d\l'Ilg va tham _muu UBND tinh ban hanh _DS an "Pha~-Jriin Nang sudt 

chdt lu(lng tinh D6ng Nai giai tlor;zn 2006-2015 ". Nam 2010, Chuang trinh 

Qu6c gia "Nang cao nang sufit va chfit Iu<;Yng san phAm, hang h6a cua doanh 

nghi~p Vi~t Nam ~Sn nam 2020'' duqc -b~n ha~, d_6!1g thcri ~hgc hi~n Nghi 

quySt s6 188/2010/NQ-IIDND cua H()L d6ng_nhan dan tinh D6ng Nai vS 

m\lC tieu, nhi~m V\l va phat triSn kinh'=ts - xa h()i, qu6c-=pliong - an ninh 5 
. -' - - , - -

nam 2011 ..:.-2015~ ~~ tinh-Qong-Niji=~ep _t\lc ~hi dl-6 _Sa _Khoa h9c va 

Cong ngh~ thgc hl~n ](a~ d\lllg .:.'Chuang trinh kh?a h9c_ya cong ngh~ _h6 t!<l 

<loanh nghi~p nang-cao nang· Igc-c~_tranh;- ap d\lllg h~ -th6ng quan Iy chfit 

Iugng tisn tisn va-=- bao-h9 scr ·hwtri =tu~ trong=-qua trinh--h9i nh~p giai do~ 

2011 - 201 _?". ~iSp_ t\lc ~~\IC hi~n nhiing kSt qua trong gial do~n tru6c, Sa 
- - - - -

Khoa h9c va Cong ngh~ tiSp 1\1~ th~~- muu ~~ND tinh _!>an h~nh ~'Chu~g _ _. _ _ ----·-

trinh khoa h9c va= cong ngh~ h6 trg-::doanh nghi~p riang=cao 'nang lgc c~ 

tranh, ap d(ing h~ th6ng quari Iy-chfi£ lugng tiSil-tiSn va bio=i19 sa hiiu-tri tu~ 
·- -

trong qua trinh h91 Ilh~p giai do~n ·2016 =-2026". -C6 thf noi, tinh D6ng Nai · 
=-

la m{>t trong -nhiing tinh di dAu.:: Ya..:tri~n- khai~6m ho~t::d9ng h6 trq doanh -

nghi~p. · - :::·===:--_----=.:- .. ~ . .:==- ===-============= -----·--·- - -- ------ --- ·- - - -

- -- ------ - -- - - -- - -- ,--------- - -- ----Tu nam 12.98-_den_nay, Scr .Kh9a_ h99_ya Cong _ngh~ da thgc hi~n 

chuong trinh khoa h9c va cong ngh~ h6 trq cac don vi doanh nghi~p nang 

cao nang lgc c~nh- tranh, ap d\lng h~ th6ng quan Iy chfit IuQ-ng tien:tisn, bao 
··-·-- ----- - ----

h9 so hiiu tri tu~ t~ng qu_a trinh b9i_nb~p,-d~ 9.Q_ hon 509_d~ nghi~p duqc 
- -· -- ---- ·- -

----- --
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va nho v6i S\f da d~rig cac nganh ngl1S-va dSu-n&m trong nh6m mrtien cua- - --- 

chuang trinh nhu: V~t li~u xay -d\l'llg~ thuc an ~chan nuof, qufin ao may s~n, 
- -- -

day va cap di~n, san ph&lll_nong nghi~p~. _. c 

* Dll'a chll'Ong trinh d~n doaith-nghi~p = --- -

Cac chuang trinh h6 trq _doanh nghi~p v6i m\}c dich t~o duqc chinh 

sach thu hut cac nganh cong nghi~p t~o ra cac san ph&m c6-ham luqng cong 

ngh~ cao va c6 gia tri gia tang cao. Xay d\l'llg duqc thuong hi~u san ph&m 

cong nghi~p Vi~t Nam va uu tien ~ac lJnb. V\fC_ t~o san p_hfu!!_~6 ham luqng 
-- -- - -- - -

ch&t xam cao. D6ng thoj, tho_ng =-qua chuang:::tri!IB nay=._kh~ng djnh yai tro 

quan trc;mg CUa khoa hQC Va Cong ngh~ th\l'C S\f tra thanh-ngu6n l\fC quan 

tr9ng thuc ctAy ph~t triSn kinh ts - xa h9i, tang ham luqng ~oa h9c va cong -- - ----- .. -- - ---

ngh~ trong ch&t luqng san phAII!, ~ng_h6a; d~~-_l~i~t la s~ p_hAm chu l\fc cua 
- --- -- --

tinh nh&m nang cao nang:l\fc-c~nh -trallh cua=cac doanh nghi~p Vi~t Nam 

trong XU thS h{)i nh~p= kiiih-is- qu6c-o-fS :='Dfif d~qc xem 1£ .. rilii~m V\l d{)t pha 
- --- ---- -- -----

trong chiSn luqc phat triSn-kinh tS :Xii h{)i. 

- --- - --- ---- -- ------ - -----

-----

-~ - ------ ·-- --- --- ------ --- - -- -

- - -- ---- - ------------------ - - --·--------- - --- - - . - --------- ·- --- -- --

---- - -·------- -· -

- -

-- ---·-- -- ---·-- -·------- -

-- - ---- - - -- - .. ---~=========~~~~~~~~~~ 

-- ----------- - --- - ---- ---- - -- - -

-- ---- -- -- ----- - -- -
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---- -- -- ·-·-·-----·-- --·----·· ·--·---· - ---- -·- ·- ---- -- --- ------

------·- ---
s"& Khoa h9c--va C6n=g= ng=li:;=?=-t=6-=·_c==h=u=c==-k::;::li==6a=-=-a-ao -t<;io -ming ~a-;; nd~g sudt chdt lu(ing 

·-. - ----- -- -- --- -- ---- ---·-
- - . ~ cno aoan_JZ-nghi?p -= . ·-- ---=-=---= _ _:_- -

- - --- ·------·-------- -

Nh~n thuc ro vai tro quan-ti-"Qng-~ua- chuang trinh, S&_o:_KH&CN da d~y 

--

------ -----

m~rih-c6ngt ac tuyeiiiruysn-rtilfiln=gi6ftlii~u-=-saP:=t9ng nC)t=dtgtg~chucmgfriilh -========= 
- - -- --- ---·- - - -- ---- -· --- - --------

li6 trq -~~~ c~c-_d6i-,-t-uan-. -g-CloannilgfiJ~~angliQjf09Iigtrendjaoall1ii1J}:: Ben---~===-==-~~ 
- -- ----- - - -·- - --··-

c~nh- ~i~c . bien soan~cac-=s6 _tayilis~(ic=hu6Ilg=-dfui=-do~nghi~p-=YS.:.tieu 
- -

chu~n h6a, giai thµ&rig~chfit-lJ!<Jllg~_cong=-=:c~~qµ~~lY-tien~tiSli;=bao h9 so hfru-
- - -· - - -- - ---·---- -- - -

tri tu~ ... _ S_a _ ga _ tli_l!_qng~ux~~lflili.~~:1!!!_gni_fu_ig j riaji- l:!_q_J r<J 

doanh nghi~p_hf!.11g _!l!_m tren_cac=.trang_thong1!g=di~n tl!. D~ng th_(Ji hu6ng 

dftn cac t6 cliuc,-· cac~ doann ngni~p~v8.=vi~c~xa~\ffig va ap-d\lllg · cac h~ th6ng 

quan ly-tien tiSii ~Qu~ 06-cung c~-cac-k"isn--tfiuc ·va ca~ kY n~ng cful-thiSt 
-------- --- - --- ·-·---- --------- - , 

trong Vi~C cai tien nang Sl!at ~hat _lu@g dang 4U<JC-ap- dyng -hi~n nay, df>ng 

thai b6 sung cho dC)i ngficnang~sufit:ichfit~luqng~trong do~ghi~p:;:;;.T_ir -nam ---=----=--""==--=_ 

1998 dSnnay~ sa-dfCt6'-Cliuc'"IllfrSu=Kifo;;c1a~:ctiO~i~p~ liudn.~vs~ila~g~s~fifchfit~~~~~ 
----------·----------·------- - -

- - -- ---------
---~- ------·-·-- ·---- --·------·- -----·-- - ------------·--- ~ A 

----- -- ----

--·- ----------· 

- ------- -----
- -------------- ---
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lm;mg, s& hfru tri tu~, d6i-m6i-tiSt-ki~m-nang--l~rgng,._ . ·-=-Y&i:=sv tham-gia cua - _ -:-___:-- - _

cac doanh nghi~p -iren dia ban titili-va-dat~o duq c sv chuySn bisn-t~ong nh~ ~- '~+==~-== 

thuc cua cac doanh nghi~p vS Jiang c ao na"~ Ive c~tili tranh =- cua doanh 

nghi~p. Ngoai ra, S& da t6 chuc_kh_~o sat nhu c~u n9i ~ung cfu.! h6_trg tu phia 

doanh nghi~p dS thich (rng kjp v6i -cac~yeu cAu khit khe tir_ ~i truang trong 

va ngoai nuqc~ -- -· -
- ------ --- -- ----

* HB trg doanh nghi~p nang cao nang Ive c~nh tranh 

Tinh dSn thoi di Sm hi~n ~i, _ chuQTig trinh da h6 trg 51 4 doanh nghi~p 

trong d6 tren 91 %-la doanh nghi~p-c6-=:-quy m6~wa ya nho:=Trong d6 c6 127 

doanh nghi~p h6 trg~d\}ng~~~~in~j~-=-q~ly- tie11 tie~i-~~y~d~g ~ieu 
-·-· - - - ·-- ---- - - ---- --- -- - -- - ·- - - - -- -- ---

chufin; 3 5 O do_a!lh__pg~~p _46 Jr.Q'-1b.1J.~~n bao h9_
0 
s& ~fru_truu~ _ya ) 7 qoanh _ _ _ 

- - - - - - -- ---- - - - - -- --

nghi~p h6 trg nghien CUu san pqfim m6i, d6i_=: m6i _c6ng ngh~ va tiSt ki~m 

nang lugng. - -

-------- ---

- -- ---

----- -----
-~- -----

---------

-- -- --

- --- ---

Humzs_qJn doCI_!!~ n g'3!_JP .iay a11ng h~ th6ng_nang_ su_dt ch~t-~u9'!!£gi~p !!_dng cao 
----------- ----

nang l11c cqnh tranh__ - -
- - ------------ .-.-==------------------·------ -----· - ·--- --- ----------

Theo danh gia cua S& KH&CN,=-chuang-=trinh .da tirng=bu6c h6 trg------
-

doanh nghi~p nang cao chfit IuQng°sfui phfi~hang h6a va ho;;it dQ"ng-quan If 
---- -·- --- - ·-- - - -- ------

- ------ --=-== - 5~-· ·_ 
- - -- ---- - -- ------ --- --. ----- -- -- --·-- -- -

-- - -·---- ---- ----- -------·---------- ----------- ------ --
-~-~-~-~- -- -- --- - -- - -

-· -- --- ··- --- -
c~~~~~~~-~---~----~~~~~ 
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---·------ -------·- ------ ·--- -- ------------

-··----~ ---- - --

cua doanh nghi~p thong qua cac cong C\l cai tiSn nang sufit chfit lm;mg va cac 
----------------------~" 

h~ th6ng ql!an_ ly i_rnn-!is~: N_a~~du~ ythue-baih-=c~-_s6_h~--t~i tl}~ c:t6i 
--- - -- - -- - - - -------- ----- -

v6i thuang hi~u cua doanh nghi~p trong th_gi kY h9i .:: n4_~p. Giup doanh 

nghi~p hiSu ro han vfin dS quan ly naiig- Iu<Jrig t~i doarih-bghi~pm9t each 

hi~u qua cting nhu -tiSp c~n dugc--nhiS~-~o hillh ho~t d()ng--v6i nhiSu linh 
- -

V\fC, cac cong C\l cai tiSn nang sufit hi~u qua hi~n nay. NhiSu doanh nghi~p 

tren dia ban tinh da du sue xayd\ffig dugc thuang hi~u va=-dugc c<Jng d6ng 

ghi nh~n khong chi trong nuac ma -con tham nh~p va chiSm linh thi truang a 
nUCTC ngoai Va khu V\fC. 

* •A - ' _t. ---------- --- - -------=- =-==------- -
M\lc t_1eu_g~t con tha~ - - - -- =- --

- ·- - -- - - -- ----
----M~c du t~o-nen chuyen- b1en-=-ttcli-cvc vS'=vai-tro-cua ~Ii9c-va cong~~~~~~ 

--------- --------- -- -- -- ---- ---

ngh~ doi v6i ml,lc_ tieu d~i_Jl!j}~g ng_?~,_caf t!SJ) Icy ~u~(~}il=-xu~t, tang 
- - - - --

tinh c~nh t111Qlis_~mg chuang khoa~h9c-=.va_cong=ng4_~ hB_trcLcac_dan_vi_doanh - ·-
- - -- -- - ---

nghi~p nang cao nang Ive c~-traiih~ap d\ingh~ th6ng~tjlljn-1y -chfit lm;mg 
.. --... - ... - .... --- _-- ... - .... - .... - ..... ... '. 

_!i~n t!Sn,_ l?~o h() so huu tri tue_trong gua-tnnn hQ1 nh~.R tren aia ban unn _thm _ _ _ __ _ _"' 
--- - -- --- - - - -- - - - - -

gian qua vfui chua d~t so v6Lm\lc;..!ieu _ _p_an dAu=-ftS ra. C6_nh!Su_nguyen nhan 
-- - - --- - - -

dfin dSn vi~c thvc hi~n ml,lc tieu cua chuang trinh d~t th&p-m~c du cong tac 
- - -- --- --- - ---- -- - - ----- - -- - -=-===:===:::::=~~============-=:============-=:;;;====-============= 

hB trg di dugc Sa_ dAy m~nh triSn kha_i Jhvc _hi~.!1· TrQ~g~d<l;_n()i <!_ung hB trg 
- ----------- --

danh gia chfulg-nji~ -sari -ph~~-gp=f!iu~n;_==hgp quy~c_!i~y~u d6i-=v6i cac -==·- ~~ 
doanh nghi~p c6 v6ri nuac-ngoai ~an=~~&t;a-nli-~p= khAu~d6i-cv6i ·ca~-in~rliang - --

- - -- - -- - - -

cfin thvc hi~~ dartlt gia hqp -chuAn va hgp quf= tuy nhien cac doanh-nghi~p 
- - - - ·- -· -

va dich_ ~_;___!)' p-g <l\i~i ~o~g ogh~_Jho_ng_1in_ trong ~quan Jy~a s 6 c_ac doanh 

nghi~p 16n trong nu6c -tren dia==ban-:tinh-da xay dvng ya ap dl,lng h~ th6ng 

quan ly tien tiSn nay tu khi Vi~t N!_in_ gia nh~p '"=WTO, con ~c ~oanh nghi~p 

------
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-- - -----·--- --·--- --- --- - - -

vira va nho v&i diSu kien san xufit con h~ chS; chua co -quy mo 6n dinh l?i 

khong quan tam dSn viec tl!i~t _l~p_2ac he th6ng quan ly ~hfit luQ'.11g~tien tiSn 

nay, xet dSn tinh kha thi khi dugc h6 trg hau nhu hieu qua thfip do khong 

duy tri dugc he th6ng quan ly sau khi d?t dugc chtrng nh~ he th6ng. -- -

Kha nang tiSp c~n va xay d\l'llg he th6ng quan Iy chfit Iugng t?i cac 

doanh nghiep vira va nho con h?n chS do nhan S\l' va viec quan tam cua lanh 

d?o doanh nghiep chua cao. Ngoai ra, cac doanh nghiep chua chu tn;mg dSn 

viec nang cao nang sufit chfit lugng cling nhu chua nh~ thuc dfry du vS viec 

bao h() thuang hieu, nhan hieu d6i v&i cac san phfim, hang h6a. M()t s6 
-- - - - - - - - -- -· - - ---- --- -- -· - ---- -

doanh nghiep nho va vira tren dia ban tillh Dbng Nai chua-quan-tam tim hiSu 

cac thong tin vS chuang trinh h6 trg cua tinh. Gae doanh nghiep dugc h6 trg 

chua chu dQ°ng Iieii iie,--~ung ~§.p-tliong tindS-l~p tliii-t\lc 116 trg ... 
-- --- - ---·------- -- -- - ~=========================================--=-

* DAy m~nh ho~t d{>ng cai ti~n nang suit chit hrQ'Dg 

V ai m\lC tieu qua kho~ hQC Va Cong nghe tinh !_~O nguf>n )\IC quan 
- - ·-- ---" - -· - - ------ ------- ------- - -- -- -- -- - - -- -- -- - -

tr9ng thuc d§.y phat triSn kinh tS-xa h9i va tang ham Iugng khoa h9c cong 
- - - -- ------ ---- - - - ---- -- - --

nghe trong-~hfit -l~qhg~an phfim, hang h6a; d~c biet la cac san phfim chu lgc -

dap trng dugc ~ac)r~~- cfru ~~ tranh trong -x~hS h()i nh~p khili tS qu6c tS. 
- - -

Df>ng thai dam bao viec dua khoa h9c va cong nghe tra thanh ho~t d()ng 
-- -- -- - - - -

thuang xuyen cling vai cac chu~g tri~ -n~~§.~ cF~1~_g_q~g~ da 

dugc ban hanh_v~ ti Sp_ n6i -~~i ~ _lcSt qu_~ ~~g_dQa~ I].ghiep_ n_~at tr} Sn 

nang sufit chfit lugng cua tinh. 

Giai do?n 2016 - 2020, chuang trinh sJ=xay d\l'llK_cac !ll_i Heu chuyen 

dS ds nang cao nh~n thuc cua doanh nghiep trong viec bao h9 so hiiu tri tue, 
---- - --- -- -

ti St ki~m nfuig Iu<lng -va c~c ~ong -C\l cAf tiSti nang _sudt chdt lugng -_dS tuyen 
-

truysn, ph6 biSn nhfrng hi~u qua cua cac chuang trinh h6 trg nh~m khuySn 

khich cac doanh nghiep d~c biet la doanh nghiep vira va llho. D~c biet, nh~m 
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t~o ra san phftm c6 kha nang c~nh tranh cao h~_trong di~u ki~n h<)i nh~p sau 

r{mg, chuong trinh se t~p trung hfi trg cac doanh nghi~p trong vi~c nang cao 

nang su~t ch~t lugng, so hiiu tri tu~ va d6i mai cong-ngh~, tiSt ki~m nang 
- -- ·- - -- -- - --- -

lugng; d6ng thai xay d\ffig-cac mo_ hinh doanh-nghi~p nangsufit c hfitlugng 

theo tirng linh V\IC ho~t d(}ng Va CaC quy chu~n, tieu chu~ trong ho~t d{)ng 

san xuAt s~ch cilng nhu xac l~p ca so du li~u vs cac ho~t d<)ng nang sufit chfit 

lugng, so hiiu tri tu~ ph\lc V\l cho doanh nghi~p t6t hon. 
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