_ UBND TINH DONG NAI CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HOC VA CONG NGHE Péc 1ap - Tu do - Hanh phiic

S6: 2540 /SKHCN-KHTC Dong Nai, ngay (g thang 4 nam 2026
V/v moi bao gia tham dinh gia dy toan He
thong dinh danh dién tir ding chung va quan
tri van hanh hé théng truc lién thong tinh
Pong Nai giai doan 2026-2030

Kinh giri: Cac don vi tham dinh gia trén dia ban tinh Dong Nai.

Can ctr Quyét dinh sé 759/QD-UBND ngay 27/2/2026 cia UBND tinh vé
viéc phé duyét nhiém vu va du toan kinh phi thué dich vu cong nghé thong tin: Hé
thong dinh danh dién tir ding chung va quan tri van hanh hé théng truc lién thong
tinh Pong Nai giai doan 2026-2030;

Can ctt K& hoach s6 59/KH-SKHCN ngay 02/4/2026 ctua S¢ Khoa hoc va
Cong nghé Thyuc hién nhiém vu thué dich vu cong nghé thong tin: HE théng dinh
danh dién tir ding chung va quan tri vin hanh hé thdng truc lién thong tinh Pong
Nai giai doan 2026-2030;

Pé ¢o co so thuc hién cong tac lya chon nha thau theo ding quy dinh, S
Khoa hoc va Cong ngh¢ tran trong dé nghi Quy don vi quan tdm, tham gia thuc
hién tham dinh gia d6i véi dy toan kinh phi sau:

Tén nhiém vu: Hé thong dinh danh dién t&r dung chung va quan tri van hanh
hé thdng truc lién thong tinh Pong Nai giai doan 2026-2030.

Gia tri du toan dy kién: 8.976.000.000 VND.

Yéu céu chi tiét: Danh muc céac churc nang cua hé théng theo Phu luc dinh
kém van ban nay.

Trong truong hop Quy Coéng ty quan tam, dé nghi gtri van ban phan hoi, bao
gia phi dich vu va du thao Hop dong vé S¢ Khoa hoc va Cong nghg tinh Pong Nai

Dia chi: 1597 duong Pham Van Thuén, P. Tran Bién, tinh Dong Nai.

Thoi han: trude ngay 07/4/2026

Pau moi lién hé: Ba Nguyén Thi Kim Ngoc — Phong Ké hoach Tai chinh,
dién thoai: 0936.399499.

S¢ Khoa hoc va Cong nghé rat mong nhan duogc sy quan tdm va hop tac cta

Quy Cong ty./.

Noi nhdn: —_GIAM POC \b—
- Nhu trén ) \

- Ban Giam doc So;

- Phong CDS; el

- Luu VT, KHTC, (Ngoc).

Dia chi: 1597 duong Pham Van Thuan, phuong Tran Bién, tinh Déng Nai
DT: (0251) 3822297 -  Website: skhen.dongnai.gov.vn



Phu luc 01
DANH SACH CHU'C NANG HE THONG PINH DANH PIEN TU DUNG CHUNG

(Pinh kém Vin ban s®54(0/SKHCN-KHTC ngaype /4 /2026 cua So Khoa hoc va Cong nghé)

STT Tén chirc ning Ghi chu

1. Ung dung tin cay

1.1. Nha cung cép danh tinh (Identity Providers)

Quan ly img dung tin cay

Quan 1y nha cung cép danh tinh tiéu chuan

Quan 1y nha cung cap danh tinh Google

Quan Iy nha cung cap danh tinh Microsoft

Quan 1y nha cung cép danh tinh Facebook

Quan 1y nha cung cap danh tinh Apple

Tim kiém nha cung cap danh tinh khi thém m&i

Quan ly thong tin nha cung cdp danh tinh

Quan 1y thong tin thay dbi nha cung cép danh tinh

1.2. Quan ly (Manage)

1.2.1 Quan ly ching chi (Certificates)

Quan 1y tai lén ching chi

Thong tin chi tiét chung chi

Quan 1y tai xudng chimg chi

1.2.2 Quan ly mau Email (Email Templates)

Quan 1y loai mau Email

Quan 1y mau Email

1.2.3 Chinh sach bao mat (Password Policies)

Quan 1y cau hinh lich sir mat khau (Password History)

Quan 1y cau hinh mau mat khau (Password Patterns)

1.2.4 Bao mat dang nhap (Login Attempts Security)

CAu hinh khoa tai khoan (Account Lock)

CAu hinh xac minh bao mat khi dang nhap SSO (reCaptcha for SSO)

1.2.5 Quan ly tai khoan (Account Management)

CAu hinh khoa tai khoan khéng hoat dong (Idle Account Suspend)

Céu hinh v6 hiéu héa tai khoan (Account Disable)

Céu hinh dang nhap nhiéu thudc tinh (Multi Attribute Login)

Céu hinh khéi phuc tai khoan (Account Recovery)

CéAu hinh dit lai mat khau (Password Reset)

1.2.6 Chirc nang khac (Other Settings)

Céu hinh Kiém soat thong tin vé sy dong thuan (Consent Information
Controller)

1.2.7 Xac thyc da yéu t6 (Multi Factor Authenticators)

| CAu hinh x4c thuc da yéu tb

2. Nhém quan tri hé théng

2.1. Quan ly tham s




STT

Tén chirc nang

Ghi chu

Tim kiém tham so

CAu hinh trang thai hoat dong tham $6

Quan 1y tham s

Két xut tham s

2.2. Quan Iy phan mém

Tim kiém phan mém

Céu hinh trang thai hoat d6ng phan mém

Quén 1y phan mém

Két xuat phan mém

2.3. Quan ly Menu

Tim kiém Menu

Quan 1y cép nhat thi tu hién thi menu

Két xuat danh sach quan 1y menu

Quan ly menu

Diéu chinh tht ty hién thi menu

Diéu chinh trang thai menu

2.4. Quan Iy Quyén

Tim kiém quyén

Két xuat danh sach quan 1y quyén

Quan 1y quyén

Diéu chinh trang thai quyén

2.5. Quan ly tai khoan

Tim kiém tai khoan

Két xuat danh sach tai khoan

Quan ly tai khoan

Piéu chinh trang thai tai khoan

Quan ly cap nhat thong tin tai khoan

Cép lai mat khau tai khoan

P61 mat khau tai khoan

2.6. Quan ly Tenant

| Quan ly thong tin Tenant

2.7. Quan ly phong ban

Danh sach don vi

Tim kiém don vi

Két xuat danh sach don vi

Quan ly don vi

2.8. Quan ly khai bado pham vi dir li¢u

Tim kiém pham vi dit liéu

Két xuét danh sach pham vi dir liéu

Quan ly pham vi dir li¢u

2.9. Quan ly khai bdo nhém nguoi dung

| Tim kiém nhom nguodi dung theo dicu kién




STT

Tén chirc nang

Ghi chu

Két xuét danh sach nhém nguoi ding

Diéu chinh trang thai nhém ngudi ding

2.10. Quan ly thudc tinh dong

Tim kiém thudc tinh dong

Quan 1y thudc tinh dong

biéu chinh trang thai thudc tinh dong

3. Nhom ngudi dung cudi

3.1. bang ky tai khoan

3.1.1.

bang ky tai khoan cong dan

Ping ky tai khoan va xac thuc bang Email OTP

Ding ky tai khoan va xéac thuc bang SMS OTP

Ding ky tai khoan bang Sim ky s6

Ping ky bang USB ky s6

3.1.2.

bang ky tai khoan Doanh nghiép

Quan Iy tai khoan duoc ding ky bang sim ky s6

Quan 1y tai khoan duoc dang ky bang USB ky sb

3.2. Bang nhap tai khoan

Ding nhap bang tai khoan ndi bo

Ding nhap bang tai khoan VNelD

3.3. Céc chtrc nang sau khi dang nhap

Dashboard

Quan ly tai khoan

3.4. Thong tin ca nhan

Quan 1y thong tin ca nhan

Dang Xudt

3.5. Bdo mat

Quan 1y cép nhat s6 dién thoai nhan SMS OTP

Thong tin phién hoat dong

Ding xuat 1/ nhiéu/ tat ca phién hoat dong

Quan 1y thong tin dong ¥ cta tng dung




. . Phu luc 02
QUAN TRI VAN HANH HE THONG TRUC LIEN THONG

(Pinh kém Van ban so /SKHCN-KHTC ngay / /2026 cua So Khoa hoc va Cong nghé)

Stt Noi dung cong viéc Ghi chu

1 | Quan tri ing dung dang hoat dong

1.1 | Thyc hién quy trinh van hanh hodc quan tri rng dung

Kiém tra két qua van hanh tmg dung hoic theo ddi nhat ky (log) hoat dong

1.2 ctia h¢ thong Gmg dung

1.3 | Xac dinh nguyén nhan 15i hodc c6 kha ning giy ra 16i ing dung

Dé xuét xtr Iy hodc giam sat két qua xir Iy cac sy ¢b phat sinh trong qua trinh

A4

! van hanh ung dung.

15 Dé xuat giai phap dé t6i wu hoat dong cho tng dung, chirc ning hodc mot
™ | nhom chire nang cua ung dung.

16 Kiém tra, x4c dinh yéu cAu hd tro dé x4c dinh 15i ung dung hodc yéu cAu

phat sinh hodc huéng dan st dung.

1.7 | Kiém tra két qua xu 1y 15i.

1.8 | Thuc hién khic phuc sai 16ch dit liéu khi c6 cong cu va giai phap xir 1y.

1.9 | Xay dung cong cu hodc cau 1énh két xuat dir liéu theo yéu cau.

1.10 | Dién tap Gmg ctru thong tin dinh ky (néu c6).

1.11 | Cac cong viéc can thiét khac.

2 | Quan tri hoat djyng nguoi sir dung ing dung

- Phéi hop xay dung, hoan thién quy ché, quy dinh vé phan quyén, gidm sat

2.1 st dung tng dung.

29 Thu‘c hién tao hodc cdp nhat thong tin, khoa tai khoan nguoi sir dung, phan
" | quyén theo quy dinh.

53 | Gidm sat va 1ap béo céo vé viéc tuan thu quy ché, quy dinh phan quyén tng

dung theo quy dinh.

2.4 | Giam sat va 1ap bao cdo giam sat hoat dong ctia ngudi dung trén hé thong.

3 | Kiém soat, doi soat dir li€u

3.1 | Thuc hién kiém soat, dbi soat dit liéu theo cong cu va giai phap co san.

Tiép nhan, kiém tra va hd trg cac yéu cau khéng lién quan dén cip nhat

dir li€u
41 |- Tiép nhan, kiém tra va hd tro cac yéu cau huéng dan str dung chiic ning
' trén ing dung hoac kiém tra dir liu.
an |- Tiép nhan, kiém tra va hd trg cac yéu cau huéng dan ngudi sir dung tra ciru
" | s0 liéu trén chtrc ndng ung dung.
- Tiép nhan, phén tich, kiém tra va hd tro yéu cau 18i khong vao duoc ting
4.3 X LA oy A 1 10 A \ A
dung do 161 hé thong/co s¢ dir liéu/dudng truyén.
44 |- Kiém tra lai ung dung sau khi khéc phuc duogc hé théng/cor s& dur

liéu/dudng truyén.

5 | Tiép nhan, kiém tra va hd tr¢ cic yéu cu lién quan dén xir ly dir li¢u




Stt Noi dung cong viéc Ghi chu
5.1 | - Tiép nhan, kiém tra dit liéu ctia mot ngudi dung theo yéu cau.
5.2 | - Cap nhat dit liéu theo cong cu hodc ciu 1énh c6 sin theo yéu cau.
53 |- Téng hop két qua ra soat dir liéu va chuyén cho bd phan chuyén trach xir
o .
6 | Lap bao cdo, tai liéu hodc quy trinh hwéng din thwong gip
6.1 | - Lap bao céo lién quan dén cong tac hd trg.
62 |- Xay dung tai liéu huéng dan xir 1y cac tinh hudng thudng gap trong qua
" | trinh ho tro.
7 Xay dung cong cu, chirc ning phin mém hoic cu Iénh dé khai thac s6
liéu theo miu biéu chwa c6
- Tiép nhan, phén tich va xay dung cong cu, chirc ning phan mém hoic cu
7.1 | e A ia
1€nh khai thac dir li¢u lién quan.
7.2 | - Cac cong viéc can thiét khac.
8 | Van hanh ha ting k¥ thuat
8.1 |- Tiép nhan, phan tich, phan loai thuc hién hd trg xir ly khéc phuc su cd.
8.2 | - Tiép nhan, dé xuét giai phap va cap nhat dit liéu theo yéu cau.
- Kiém tra hé thong dinh ky hang ngay, hang tuan, hang thang va cac phat
8.3 | sinh theo yéu cau nham kiém tra tinh trang hoat dong cua ha tang hé thong
cong nghé thong tin, tién hanh phan tich va dé xuat phuong an xir 1.
R4 |- Thue hién xtr 1y su ¢6 bao mat cac hé thong ha tang va tng dung (cac trang
" | tin, dich vu web (webservice)...va cac ing dung giao dich truc tuyén).
g5 |- H5 tro ing ctru cac sy ¢b ngimg hoat dong hé thong, khoi phuc hé thong
™ | thong tin, tan cong c6 chu dich ...
- Cap nhat hé thong theo yéu cau ctia phan mém, theo yéu ciu cua hé thong
8.6 S S TP YR
khi c6 khuyén céo 161 bao mat
R7 |- Backup hé thdng theo yéu ciu cta phan mém hay theo yéu cau cuia khach
" | hang
8.8 | - Tdi wu va tinh chinh hé théng nham dam bao hé théng hoat dong 6n dinh




		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-04-06T08:19:07+0700
	Đồng Nai
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