UBND THANH PHO PONG NAI  CONG HOA XA HOQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Doc lap - Tw do - Hanh phuc
S6: 13 /KH-SKHCN Pong Nai, ngay 29 thing 5 nam 2026
KE HOACH

Té chirc ciac khoa dao tao, tip huin vé Hé thong quan 1y chét lwong theo
Tiéu chuin qudc gia TCVN ISO 9001:2015 vao hoat djng ciia cic co quan,
t6 chirc thudc hé thng hanh chinh nha nuéc trén dia ban thanh phé
Pong Nai nim 2026

Cian ct Quyét dinh sd 19/2014/QD-TTg ngay 05/3/2014 ctua Thu tudng
Chinh phi1 vé viéc ap dung hé thdng quan 1y chét luong theo tiéu chuin qudc gia
TCVN ISO 9001:2008 vao hoat dong ciia cac co quan, t6 chirc thudc hé thong
hanh chinh nha nudc;

Can ctr Thong tu s6 26/2014/TT-BKHCN ngay 10 thang 10 ndm 2014 cua
Bo truéong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh so6
19/2014/Qb-TTg ngay 05 thang 3 ndm 2014 cua Thu tuéng Chinh phu;

Cin ctr Quyét dinh s6 392/QDP-STC ngay 12/12/2025 ciia S¢ Tai chinh vé
viéc giao du toan thu ngén sach nha nude — chi ngan sach dia phuong thanh pho
Dong Nai nam 2026.

Cin ctr vao Quyét dinh s6 329/QD-SKHCN ngay 31/12/2025 ciia S¢ Khoa
hoc va Cong nghé vé viéc giao du toan ngan sach nha nudc nam 2026.

S¢ Khoa hoc va Cong nghé xay dung K& hoach T6 chuc cac khoa dao tao,
tap hudn vé Hé thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN ISO
9001:2015 vao hoat déng cta cac co quan, to chirc thuoc hé thdng hanh chinh
nha nudc trén dia ban thanh phd Pong Nai nam 2026 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tiép tuc trién khai thuc hién c6 hiéu qua Quyét dinh s6 19/2014/QD-TTg
ngdy 05 thang 3 ndm 2014 cua Thu tudng Chinh phi vé viée ap dung HTQLCL
theo Tiéu chuan qubc gia TCVN ISO 9001:2008 vao hoat dong clia cic co quan,
t6 chirc thudc hé thdng hanh chinh nha nudc trén dia ban thanh phd.

- Xay dung, ap dung, duy tri va cai tién HTQLCL gin véi cai cach hanh
chinh, chuyen d6i s nhdm gop phan d6i méi phwong thirc 1lam viée, nang cao
ning suat, hi¢u qua hoat dong cua co quan hanh chinh nha nudc; nang cao chat
luong cung cap dich vu cong cho to chirc, cong dan.

- Bam bao 100% s&, ban, nganh trén dia ban thanh pho tlep tuc duy tri, cai
tién va thyuc hién cong bd HTQLCL phu hop v6i Tiéu chuan qudc gia TCVN ISO
9001:2015.
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- Nang cao nhan thirc va ky nang danh gid ndéi b HTQLCL cua cong chirc
tai cac co quan hanh chinh nha nudec.

2. Yéu cau

- T6 chuc dao tao, tap huén bao dam thiét thuc, hiéu qua, phu hop yéu cau
van hanh chinh quyen dia phuong 2 cép va tinh hinh thyc té cua cac co quan, don
vi; ndi dung ddo tao gan vai cong tac cai cach hanh chinh, giai quyét thi tuc hanh
chinh va tmg dung cong nghé thong tin trong quan 1y, diéu hanh.

- Viéc td chirc cac khoa dao tao, tap huén phai bao ddm ding dbi tuong, tiét
kiém; két hop gitta trang bi kién thirc, hudng dan thyc hanh va xu 1y tinh hudng
phat sinh trong qua trinh x4y dung, ap dung, duy tri va cai tién Hé thng quan 1y
chat lugng theo TCVN ISO 9001:2015.

II. NOI DUNG THUC HIEN

1. Khé6a dao tao nhan thirc chung, h1r0'ng dan xay dung va ap dung H¢
thong quan ly chit lwong theo Tiéu chuan quoc gia TCVN ISO 9001:2015
dap ung yéu cau van hanh chinh quyén dia phwong 2 cip

a) Noi1 dung dao tao:

- Téong quan vé Hé thong quan 1y chat lugng theo TCVN ISO 9001:2015
trong co quan hanh chinh nha nudec.

- Nhitng diém méi trong van hanh chinh quyén dia phuong 2 cép.

- Hudng dan xay dung Hé théng quan 1y chit luong theo TCVN ISO
9001:2015.

- Hudng dan ap dung va duy tri Hé thdng quan 1y chat lugng.

- Gan két ISO véi cai cach hanh chinh va tmg dung cong nghé thong tin.
- Thyc hanh, trao d6i tinh hudng va hudng dan trién khai tai dia phuong.
b) Thoi gian thuc hién: 02 ngay, quy II-III nam 2026.

¢) Dia diém: Hoi truong S6 Khoa hoc va Cong nghé.

d) Pdi tuong: Can b9, cong chirc cac s, ban, nganh, UBND x4, phuong
trén dia ban thanh pho.

d) Pon vi chu tri: Phong Quan 1y Tiéu chuan Po luong Chat luong.
¢) Bon vi phéi hop: T chire thuc hién dich vu dao tao.

2. Tap huén boi dudng nghiép vu Thu ky Hé thong quan 1y chét lwong
theo TCVN ISO 9001:2015 trong co quan Hanh chinh nha nwéc

a) Noi dung dao tao:

- Téong quan vé Hé thong quan 1y chat lugng theo TCVN ISO 9001:2015
trong co quan hanh chinh nha nudce.

- Vai trd, nhiém vu va k¥ ning ciia Thu ky Hé théng quan 1y chat luong.
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- Hudng dan xay dung va quan 1y tai liéu Hé thong quan 1y chat lugng.
- Hudng dan to chire trién khai va duy tri ap dung HTQLCL

- Huéng dan danh gia noi bo va cong tac chuén bi danh gia

- Ung dung cong nghé thong tin trong quan 1y va duy tri HTQLCL

- Thyc hanh va trao d6i kinh nghiém

b) Thoi gian thuc hién: 02 ngay, quy II-1II ndm 2026.

¢) Bia diém: Hoi truong S& Khoa hoc va Cong nghé.

d) DPoi tuong: C,ém b0, cong chirc cac sé, ban, ngér,lh, UBND xa, phuong
trén dia ban thanh pho. Thu ky ISO, Dai dién lanh dao chat lugng.

d) Pon vi ch tri: Phong Quan 1y Tiéu chuan Po ludng Chat luong.
e) Pon vi phéi hop: T chire thue hién dich vu dao tao.

3. Khoa dao tao danh gia vién ndi b¢ H¢ thong quan 1y chat lwong theo
Tiéu chuin quoc gia TCVN ISO 9001:2015 trong co' quan hanh chinh nha
nwéc va cap giay chirng nhan

a) Noi1 dung dao tao:

- Téng quan vé danh gia noi bdo Hé thong quan 1y chat luong theo TCVN
ISO 9001:2015.

- Céc yéu cau cia tiéu chuan TCVN ISO 9001:2015 lién quan dén danh gia
noi1 bo.

- K§¥ nang 1ap ké hoach va chuan bi danh gia noi bo

- K¥ nang thuc hién danh gia ndi b

- Huoéng dan 14p bao cdo va theo ddi sau danh gia

- T6 chirc hoat dong danh gia ndi bo trong co quan hanh chinh nha nudc

- Thuc hanh danh gia ndi b va trao doi tinh huéng

- Thi cudi khoa va cap Gidy chiig nhan hoan thanh khoa dao tao

b) Thoi gian thuc hién: 02 ngay, quy II-11I ndm 2026.

¢) Dia diém: Hoi truong S6 Khoa hoc va Cong nghé.

d) béi tugng: Can b9, cong chirc cac s, ban, nganh, UBND x4, phuong
trén dia ban thanh pho.

d) Pon vi chu tri: Phong Quan 1y Tiéu chuan Po luong Chat luong.
e) Pon vi phéi hop: T6 chire thuc hién dich vu ddo tao.
II1. KINH PHi THUC HIEN:

- Tong kinh phi dy kién: 181.000.000 dong (M§t tram tdm muoi mot trigu
dong chan).

- Ngudn thyc hién: tir ngudn sy nghiép khoa hoc va cong nghé nim 2026.



(Chi tiét Phu luc kém theo)

IV. TO CHUC THUC HIEN

1. Phong Quan ly Tiéu chuin Po lwdmg Chat lwong

- Chu tri xay dung ké hoach,,du: toan kinh phi, trién khai va chiu trach
nhi¢m toan bd cac ndi dung trong K& hoach.

- Tham muu lanh dao S6 Khoa hoc va Cong nghe phéi hop voi cac don vi
lién quan t6 chtrc trién khai khoa dao tao.

- Thuc hién cac thu tuc thanh quyét toan sau khi két thiic khoa dao tao theo
quy dinh.

2. Phong K& hoach Tai chinh

- Phéi hop voi Phong Quan 1y Tiéu chuin Po ludng Chit luong trong
viéc 1ap va phé duyét du toan kinh phi thuc hi¢én nhiém vu.

- Huéng dan thi tuc va thyc hién thanh quyét todn nhiém vu theo quy
dinh hién hanh.

3. Cac Phong/don vi thudc Sé&

Phéi hop voi Phong Quan 1y Tiéu chuan Po ludng Chét lwong thyc hién
cac nhiém vy dugc Lanh dao S¢ phan cong.

Trén day la K& hoach Té Chlll’C’ cac khoa dao tao, tap huin vé Hé théng quan
1y chat luong theo Ti€u chuan qudc gia TCVN ISO 9001:2015 vao hoat dong

cua céc co quan, td chirc thudc hé théng hanh chinh nha nudc trén dia ban thanh
pho Dong Nai nam 2026./.

Noi nhan: KT. GIAM bOC
- Giam dbc va cac Pho Giam dbc So (b/c);
- Cac phong/don vi thudc So (p/h);

- Luu: VT, TDC.

(Hanh)




Phu luc - , ] ,
DU TOAN KINH PHI TO CHUC CAC KHOA PAO TAO, TAP HUAN VE HE THONG QUAN LY CHAT LUQGNG
THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015 VAO HOAT PONG CUA CAC CO QUAN, TO CHUC

THUQC HE THONG HANH CHINH NHA NUGC TREN DIA BAN THANH PHO PONG NAI NAM 2026
(dinh kem Ké hoach s6 13 /KH-SKHCN ngay29/ 52026)

TT NOI DUNG bVT SL | PON GIA T]I:II%EH GHI CHU
Khéa dao tao nhan thirc chung, hwong dan xay dung va ap 98 lugng hoc vién: 100
1 dung H¢ thong quan ly chit lu’(rng theo Tiéu chuin quoc gla ngudi
TCVN ISO 9001:2015 dap ng yéu ciu vin hanh chinh quyén N .
. £ Thoi gian: 2 ngay
dia phwong 2 cap
Thué don vi thuc hién dao tao
_ | (Chi phi nay da bao gom chi phi bién soan bai giang, bién soan tai L3 Bao oid
lidu, tai li¢u dao tao, van phong pham, chi phi giang vién, chi phi di °p 1 40,000,000 | 40,000,000 &
lai, phong nghi va thué VAT)
Diéu 4, Nghi quyét
04/2025/NQ-HDND ngay
_ | Chi giai khat giita gior (50.000 ddng/bubi/dai bidu x 4 budi) Newsi | 100 | 200000 | 20000000 o gﬁgg‘;‘ﬂgﬁg
thong tu 12/2025/TT-
BTC ngay 19/3/2025)
Tap huin bdi duéng nghiép vu Thrr ky Hé thong quan ly chat S6 luong hoc vién: 80
2 | lwgng theo TCVN ISO 9001:2015 trong co quan Hanh chinh nguoi
nha nwéc Thoti gian: 2 ngay
Thué don vi thuc hién dao tao
_ | (Chi phi nay da bao gom chi phi bién soan bai giang, bién soan tai L Bao oi4
liéu, tai liéu dao tao, van phong pham, chi phi gidng vién, chi phi di op 1 35,000,000 | 35,000,000 &
lai, phong nghi va thué VAT)
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Chi giai khat gitra gio (50.000 dong/budi/dai biéu x 4 budi) Nguoi

Diéu 4, Nghi quyét
04/2025/NQ-HDPND ngay
03/10/2025 cua HDND

80 200,000 | 16,000,000 | tinh Pong Nai (khoan 7
thong tu 12/2025/TT-
BTC ngay 19/3/2025)
Khéa dao tao danh gia vién ndi bo H¢ thong quan 1y chat lwong S6 luong hoc vién: 100
theo Tiéu chuin quéc gia TCVN ISO 9001:2015 trong co quan nguoi
hanh chinh nha nwéc va cp gidy chirng nhin Thoi gian: 2 ngay
Thué don vi thuc hién dao tao
(Chi phi nay da bao gom chi phi bién soan bai giang, bién soan tai LS Bao oid
li€u, tai liéu dao tao, van phong pham, chi phi giang vién, chi phi di °p 1 50,000,000 | 50,000,000 £
lai, phong nghi, Gidy chimg nhan va thué VAT)
Diéu 4, Nghi quyét
04/2025/NQ-HDND ngay
Chi gidi khat gitta gior (50.000 dng/budi/dai biéu x 4 budi) Newsi | 100 | 200000 | 20000000 o gﬁgé%‘;‘ﬁgﬁg

thong tu 12/2025/TT-
BTC ngay 19/3/2025)

‘ TONG CONG: ‘
(Bang chit: Mot tram tam muoi mot triéu dong)

181,000,000
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