_ UBND TINH DONG NAI CONG HOA XA HQI CHU NGHIiA VIET NAM
SO KHOA HQC VA CONG NGHE Poc 1ap - Tw do - Hanh phiic

S6: 2914 /SKHCN-TTKHCN Pong Nai, ngay 27 thang 10 ndam 2025
V/v nhan tin nhan trang thai xtr 1y ho so
ndp trén hé thong giai quyét thu tuc hanh
chinh tir Zalo OA Cong hanh chinh cong
tinh Pong Nai (lan 2);

Kinh gtri:
- Lanh dao cac S¢, Ban, Nganh,;
- Chu tich UBND céc xa, phuong.

Ngay 29/9/2025, S Khoa hoc va Cong nghé c6 ban hanh van ban sb
2187/SKHCN-TTKHCN huéng dan cic don vi, dia phuong thong tin dén
ngudi dan/doanh nghiép quan tim dén Zalo OA Cong hanh chinh cong tinh
Pong Nai dé nhan duogc céc trang thai xir Iy hd so (9 trang thai) nop trén hé
thdng giai quyét TTHC cua tinh.

Qua theo doi hé théng, S& nhan théy con nhiéu don vi, dia phuong chua
trién khai noi dung nay tai bd phan mdt ctra hodc Trung tdm phuc vu hanh
chinh cong xd/phudng; Dé phuc vu ngudi dan va doanh nghiép tot hon trong
qua trinh theo dbi ho so ndp trén Hé théng thong tin giai quyét thu tuc hanh
chinh tinh, S& Khoa hoc va Céng nghé thong tin lai ndi dung trién khai alo
OA Cong hanh chinh cong tinh Pong Nai, chi tiét nhu sau:

1. Bé nhan dugc tin nhian: Can bo tiép nhén hd so huéng dan nguoi dan
quan tim dén Zalo OA Cong hanh chinh cong tinh Pong Nai bang cach quét
mi QR duoc cung cap (dinh kem: “Théng bdo nguoi dan quan tém zalo
OA.pdf™).

_ 2.Kénh Zalo OA s¢& nhan tin “9 trang thdi” vé qua trinh va két qua xu ly
ho so nhu sau: (dinh kem: “Zalo OA_trangthaihs.pdf™)

- P4 tiép nhan hd so.

- Yéu cau bd sung hd so.

- Yéu cau thanh toan.

- Thyc hién nghia vu tai chinh.

- Tir chéi ho so.

- Dung x1r 1y ho so.

- Yéu cau rat ho so.

- bi xtr Iy xong (da c6 két qua).

- ba tra két qua.

Qua trinh thyc hién, ¢6 kho khin vudng méc, cac co quan/don vi trao ddi
truc tiép trén nhém Zalo <don vi> dé k¥ thuat vién/chuyén vién sé h tro thuc
hién. S¢& Khoa hoc va Cong nghé dé nghi Quy don vi, dia phuong quan tim

S6 1597, dwdong Pham Vin Thuan, phuong Trin Bién, tinh Dong Nai
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som trién khai va truyén thong cho ngudi dan, doanh nghiép va phdi hop thuc

Noi nhin: KT. GIAM POC
- Nhu trén; - rHO GIAM POC
- UBND tinh (b/c); s Q

- TT PVHCC tinh (p/h);

- VNPT Péng Nai (p/h);

- Giam dbc va cac Pho Giam dbc So;
- Phong CBS, TTKHCN; .
- Luu: VT, TTKHCN. ) Y —

Nguyén Minh Quang
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